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Attention: Oklahoma MasterCard Debit Card Customers 

The Oklahoma Department of Human Services has recently become aware of several scams designed 
to steal money off your Oklahoma MasterCard Debit Card.  Please do not respond to any e-mails or 
telephone requests that ask you for any personal information. E-mails should be deleted and you should 
hang-up on any telephone callers that request your full Social Security number, Oklahoma MasterCard Debit 
Card number or any personal information. MasterCard and OKDHS will never ask for this information 
through an e-mail or over the phone. Protect your money by not giving out personal information. 

If you have already provided this information, have your card cancelled immediately by calling the number 
on the back of the card.  

MasterCard and OKDHS are not responsible for replacing funds lost if you provided confidential informa
tion that leads to the withdrawal of funds from your Oklahoma MasterCard Debit Card account. OKDHS 
does encourage you to file a dispute by calling the number on the back of your card. 

Lisa Henley 
Director, Electronic Payment Systems 
Oklahoma Department of Human Services 
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