
 
 
 
 

 

 
 
 
 
 
 
 

 
 

 
 
 
 
 

 

OK AuthentiCare...
is as easy as 1—2—3 

OK AuthentiCare is the new system for your Health Care Worker to verify 
and report services they provide to you.  All you need is a touch-tone 

phone.  It is Free, Fast and Easy using a Toll-Free number. 

Step 1: Check-In 

Health Care Worker arrives and 
Checks-In by dialing a Toll 

Free number. 

Step 2: Care 

You receive Care. 

Step 3: Check-Out

Health Care Worker Checks-Out 
by dialing a Toll Free number, 
leaves your home, and the time 

worked is recorded.

Why AuthentiCare? 

To be sure you receive the right 
health care services: 

• On the right day 
• At the right time
• From the right person 

How it works . . . 

Health Care Worker arrives to give 
you services and makes a Toll Free 
call that will take less than two 
minutes. 

You receive your health care services.

The Health Care Worker makes 
another Toll Free call before leaving 
your home. 

The time has been recorded for the 
Health Care Worker to be paid and 
the Health Care Worker leaves your 
home. 

What you need to do . . . 

It is easy! Just let the Health Care 
Worker use your touch-tone phone to 
Check-In and Check-Out. 

Please do NOT make the call for YOUR 
Health Care Worker! 


