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Oklahoma	Child	Support	Services	is	part	of	the	Oklahoma	Department	
of	Human	Services.	Our	mission:		To	promote	healthy	families,	we	
establish,	monitor	and	enforce	reliable	support,	while	encouraging	self-
sufficiency	and	strengthening	relationships.

What is child support? 

Parents	have	a	legal	duty	to	provide	financial	support	for	their	children.	
The	court	may	order	either	or	both	parents	to	make	regular	payments	for	
a	child’s	living	and	medical	expenses.	These	payments	are	called	child	
support.

Right to child support 

Child	support	payments	are	a	basic	legal	right	of	children.	Regular	
child	support	payments	reduce	child	poverty	and	the	need	for	public	
assistance.

Who we serve 

We	serve	custodians	and	noncustodial	parents	of	minor	children.	
Custodians	may	be	parents,	aunts,	uncles,	grandparents,	court-appointed	
guardians,	or	others	who	care	for	a	child.		

You	may	use	OCSS	and	a	private	attorney	or	private	collection	agency	at	
the	same	time.	However,	the	child	support	office	must	know	of	any	legal	
proceedings	that	may	affect	your	child	support.	

OCSS	must	be	notified	when	custody	of	the	child	changes	between	the	
parents	or	to	another	person.
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Available services 

Once	a	case	is	opened,	OCSS	provides	the	following	services:

Location of parent –	OCSS	continuously	checks	federal,	state	and	
local	sources	to	find	the	mailing	address,	employment	or	assets	of	the	
noncustodial	parent.	Employers	are	required	to	report	all	newly	hired	
employees	to	the	Oklahoma	Employment	Security	Commission	within
twenty	days	of	hiring.

Paternity establishment	–	OCSS	helps	establish	legal	paternity	either	
by	voluntary	acknowledgment	or	through	court	actions.	Either	parent	
may	request	this	service.

Child support establishment	–	OCSS	files	a	petition	with	the	court	
to	obtain	a	child	support	order.	We	use	Oklahoma’s	Child	Support	
Guidelines	to	establish	a	monthly	child	support	amount	for	children.

Child care	–	OCSS	uses	Oklahoma’s	Child	Support	Guidelines	to	
determine	annual	child	care	costs	and	allocate	this	amount	between	the	
parents	in	the	same	proportion	as	their	adjusted	gross	income.

Medical support establishment and enforcement	–	Children	are	
legally	entitled	to	health	insurance	coverage	if	it	is	available.	If	the	
noncustodial	parent	was	ordered	to	provide	health	insurance	for	the	child	
and	has	not,	we	will	require	the	noncustodial	parent’s	employer	to	deduct	
any	employee-paid	health	insurance	premiums	from	his	or	her	wages.

Collection	–	Once	payments	are	made	through	the	Oklahoma	
Centralized	Support	Registry,	they	are	logged	and	promptly	paid	to	the	
custodial	person	by	debit	card	or	direct	deposit.

Enforcement	–	We	provide	enforcement	of	child	support	orders.	Without	
going	back	to	court,	we	can	deduct	child	support	from	income,	take	tax	
refunds,	and	seize	bank	accounts.	We	can	also	ask	the	court	to	enforce	
the	order	and	revoke	driver,	professional,	and	recreational	licenses.
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Review and modification	–	OCSS	can	review	support	orders	for	the	
correct	amount	allowed	by	law.	If	appropriate,	we	ask	the	court	to	modify	
the	current	support.	Either	parent	may	request	a	review	of	the	order.

Services not provided 
OCSS	attorneys	represent	the	state	and	not	individuals.	OCSS	does	not	
help	with:
•				divorce	actions
•				legal	advice
•				property	settlements
•				visitation	and	custody	
•				collection	of	private	attorney’s	fees
•				collection	of	unpaid	child	care	costs	and	medical	bills	unless		
reduced	to	judgment

You	may	contact	a	private	attorney	for	help	with	these	issues.

Cost of services 
You	may	apply	for	child	support	services	at	no	cost	to	you.		OCSS	
automatically	provides	services	to	families	getting	Temporary	Assistance	
to	Needy	Families	or	TANF,	Medicaid/Soonercare,	or	child	care	
assistance.	

These	free	child	support	services	continue	after	the	public	assistance	
case	is	closed.		For	custodians	who	have	never	received	TANF,	a	fee	of	
$25.00	is	charged	and	withheld	from	child	support	after	the	first	$500	is	
collected	and	issued	each	year.

How to apply 
You	may	get	an	application	by:

Calling
•				in	the	Oklahoma	City	area:		522-CARE	(522-2273)	
•				in	the	Tulsa	area:		295-3500
•				1-800-522-2922
•				the	TTY	line:		1-866-264-4767
•				the	TTY	line	in	the	Oklahoma	City	area:		522-3792	
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Visiting	
•				the	Oklahoma	Child	Support	Services	page	of	the	OKDHS	Web		
site	at	www.okdhs.org.

•				any	OKDHS	or	OCSS	office.

Separate	applications	are	required	if	there	is	more	than	one	child	and	the	
children	do	not	have	the	same	mother	and	father.	

Where your case is assigned 
Your	case	is	automatically	assigned	to	a	child	support	district	office	
based	on	Oklahoma	law	and	policy.

Interstate case services 

OCSS	also	serves	parents	who	do	not	live	in	Oklahoma.	Each	state	
is	required	to	enforce	support	orders	entered	by	other	states.	Federal	
law	requires	all	states	provide	locate,	establishment	and	enforcement	
services.	The	applicant	for	services	may	be	asked	to	complete	forms	to	
help	the	other	state	collect	child	support.	Other	states	may	charge	a	fee	
when	providing	services.

Information needed to provide child support services 

No	matter	who	applies	for	services,	the	following	information	is	helpful:
•				Full	name	and	last	known	address	of	each	parent,	and	any	other		
names	each	person	is	known	by:	nicknames,	aliases,	etc.

•				Dates	of	birth	and	documentation	of	Social	Security	Numbers	for		
each	parent.

•				Children’s	birth	certificates	are	not	needed	if	there	is	an	existing	order	
for	support.

• A	physical	description	with	the	most	current	photograph	of	the		
parent(s).

•				Marriage	license,	separation	order,	divorce	decree,	protective		
or	restraining	order	involving	either	parent,	other	support		
order,	“Acknowledgment	of	Paternity,	“	or	any	other		
legal	documents	where	paternity	has	been	determined.

• An	accurate	month-by-month	list	of	all	child	support	payments		
received	or	paid.
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