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By George Earl Johnson Jr. 

Television station cameras were
rolling and news photographers were
snapping photos as an OKDHS
employee and a retiree cancelled and
destroyed the last of $178,062 in
paper food stamps during the Okla-
homa Commission for Human Ser-
vices meeting on May 25.

The symbolic event commemo-
rated the fact that the U.S. Department
of Agriculture has rolled the nation
over to the electronic age of food-
value distribution and depleted all
paper food stamps issued by Okla-
homa to citizens. 

OKDHS’ Wanzetta Woody,
administrative programs officer I, and
retiree Larry Burton recalled the good
times and the challenges they faced
during their years of working in the
OKDHS Finance Division’s Food
Stamp Distribution Section. The
assignment three decades ago – hand-
stuffing food stamp coupon books

into thousands of envelopes every
month. A machine that automatically
stuffed envelopes with the right
amount of food stamp coupons was
purchased in 1979, Burton said.

OKDHS Director Howard H.
Hendrick praised the Finance Divi-
sion’s Food Stamp Distribution Sec-
tion for their exceptional efforts
through the years.

“Wanzetta and Larry represent
countless others, and they are to be
commended for their tireless efforts to
maintain the highest professionalism
and integrity in our food stamp distri-
bution program,” Hendrick said.

“They have individually handled
hundreds of millions of dollars
through the years, making sure that
the right clients received them in a
timely manner. Their character has
been above reproach, and now they
are providing the best customer serv-
ice we offer clients and staff who
have deactivation and reactivation
challenges with electronic-fund
transfers.”

As paper food stamps have tran-
sitioned out of circulation, Woody
and co-workers like Robert Mayes,
administrative programs officer I,

Some of OKDHS’ employees in the Food Stamp Distribution Section celebrate
after the last paper food stamps in Oklahoma were shredded and fully embrace
the more efficient Access Oklahoma EBT debit cards. Here, they pose before a
case full of shredded paper food stamps. (L-R) Kathy Arndt, administrative pro-
grams officer I; Wanzetta Woody, administrative programs officer I; Joyce Nabors,
administrative programs officer I; Sherri Weingartner, programs field representa-
tive I, and Robert Mayes, administrative programs officer I, express their joy.

Oklahoma Destroys Last USDA Paper Food Stamps

There’ll be no more paper cuts from
food stamps for OKDHS’ Finance
Division’s Food Stamp Distribution
Section, now that Oklahoma uses
the Access Oklahoma EBT debit
cards to handle food-purchasing
transactions at authorized retail food
outlets. STAMPS continued on page 15



York City police officer. The officer
said, “The same thing happened here.
The first break I had from recovery
operations, I went to buy an American
flag. As I was going into the store to

purchase an American flag, I was
approached by a homeless man, one of
the many in New York City, and I try
to help them when I can.”

The homeless man said, “Sir, do
you have some money for a hungry
man? I haven’t eaten in three days.” 

The officer said that he only had a
$20 bill and wasn’t going to give it to
the man. “I don’t have any change, but
I am going in to purchase an item and
when I come out, I’ll give you some
money,” the officer said. He went in
and asked to purchase an American

By Jack Poe, chief of Chaplains
Oklahoma City Police Department

When Hurricane Isabelle was
approaching Washington D.C., the
U.S. Senate and U.S. House took two
days off as they did not want to put
themselves and their workers at risk
during the expected storm. That’s
noble!

But ABC News reported yet a
more noble action on the part of the
Old Guard, that’s the unit given the
responsibility of guarding the Tomb of
the Unknown Soldier at Arlington
National Cemetery. ABC reported on
the evening news, that because of the
dangers from Hurricane Isabelle
approaching, the military members
assigned to the Old Guard were given
permission to suspend the assignment. 

They respectfully declined the
offer and said, “No way, Sir!” Soaked
to the bone, marching against the pelt-
ing rain of a tropical storm, they
marched. They said that guarding the
tomb was not just an assignment; it
was the highest honor that can be
afforded to a serviceperson. The tomb
has been patrolled continuously (24/7)
since 1930, and it was not going to be
on their watch that this tradition would
be broken. Bless them!  We should be
very proud of the commitment of our
young men and women who are serv-
ing our nation in the military service.

Another noble story, this one
from my duties at Ground Zero at the
World Trade Center after 9/11. Four
other chaplains from Oklahoma and I
were asked to respond to New York.
Before I left Oklahoma City on Thurs-
day, Sept. 13, 2001, I tried to buy an
American flag. If you remember,
American flags flew off the shelves
and began to be flown everywhere. I
waited too long and by the time I went
to buy one to take to New York, they
were all sold out. 

That story was shared with a New
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The Chaplain’s Corner

flag, and the clerk said they’d sold out
days ago. As the officer exited the
store, the homeless man again asked,
“Sir, did you get any change?”

The officer turned to tell the man
no, but noticed that tucked inside the
homeless man’s shirt was an American
flag. “No, they did not have what I was
looking for, but, I’ll tell you what I’ll
do, I’ll give you $20 for that flag.” The
homeless man looked at the officer and
said, ‘Sir, as hungry as I am, this flag’s
not for sale.’ The officer then took the
$20 bill, put it in the homeless man’s
pocket, saluted Old Glory and went
back to work.”

The American flag is not for sale.
On July 4, this year we should stop to
remember, the great sacrifices made
for the freedoms we have today.
Remember, we must!  It is not an
option. It’s a duty. From the words of
song writer Ray Bolts, “Fallen, but not
forgotten; these are the heroes that
stand so tall, and forever we will
remember, with honor and glory they
gave their all.”

We must not forget our veterans.
It is the veteran who salutes the flag,
who served under the flag and who
was buried with the flag. Yes, the
American flag represents all that we as
Americans stand for and have died for.
It is not for sale. Bless America and
may we, as Americans, be worthy of
such blessings. 

Jack Poe, chief of Chaplains, 
Oklahoma City Police Department

Remember On July 4: ‘This Flag’s Not For Sale’



the media that even when most of us
are putting our Best Foot Forward
there are those who can tarnish our
best intentions and actions with their
inappropriate behaviors, which are
not characteristically American.

When we know that we are mostly
doing the best that we can do, the
question remains, is this the way we
want to be measured and judged?

In Oklahoma Human Services
today, we have made our own sacri-
fices to help the vulnerable and needy
in our state. Through the pains of
reduced fiscal and material resources
and a smaller work force, we continue
to put our Best Foot Forward to meet
the needs of the increasing numbers
of citizens needing the services and
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This Independence Day, we cele-
brate the 228th birthday of our nation,
the United States of America. In the
mid- to-late 1700s, men and women
of courage showed tremendous sacri-
fice by putting their Best Foot For-
ward for the birth of our country.
Many lost their properties and their
freedoms, and many paid the ultimate
sacrifice by giving their lives.

When we look across the
expanses of time, there has never
been great gains or victories without
the pain and agony of tremendous
sacrifices. This especially holds true
today.

We have hundreds of thousands
of men and women in U.S. military
uniforms serving the cause of free-
dom today in 137 countries around
the world. They are there serving as
shining examples of freedom and the
best we have to offer, and they
deserve our constant support and
prayers.

We are reminded daily through

Happy Birthday America – The Land That We Love
programs administered through
OKDHS.

This year, we recognized more
co-workers for being the Best of the
Best and for their contributions on
Quality Awards teams than ever
before. But from time to time, we
appear in the local media not for
those who honor us and our actions,
but for the few things we may not get
right the first time.

As we remember the freedoms
we share in America and across this
great state, and we recall the individ-
ual and collective responsibilities we
have to protect and maintain these
freedoms, let us continue to put our
Best Foot Forward – to be the bea-
cons of light for our families, friends,
co-workers and those we serve
through our works. In this way, we
can truly be unified in adding value to
the United States of America, the land
that we love, on this birthday and all
of those to come …

– George Earl Johnson Jr.

Please remember our

OKDHS co-workers and

their loved ones serving

in the U.S. Military. 

Our hearts and prayers

are with you, and we 

appreciate your 

continued sacrifice to

protect the freedoms we

enjoy. Bless you!

U.S. Navy Yeoman
Chief Petty Officer
Colleen Whipple
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SORC Staff Help
Make Client’s
Dream Come
True 

Because of their
dedication to one of
their clients, Southern
Oklahoma Resource
Center Case Managers
II Jaime Bradley and
Bryan Abney were able
to help make a dream
come true for Cherri
Cottrell (shown above)
on Feb. 28. The 32-
year-old was honored
with a “Best Quality of
Life” recognition,
along with roses, dur-
ing the Ms. Wheelchair
Oklahoma Pageant.
Bradley took Cottrell
to the contest and acted
as her pageant assis-
tant, and Michael Mar-
tin, independent living
instructor II, in turn,
assisted her. Together,
they coached Cottrell
on how to conduct
interviews. The day of
the event, Bradley said
she arrived at SORC in
order to transport Cot-
trell to the pageant, but
her client’s formal
dress was missing.
Another was soon
secured and the day
was filled with inter-
views, facials, massage
and socializing. “When
it was finally time to

announce the winners
the judges talked about
how all the ladies had
impressed them so
much, but one lady
stood out in the mind
for the ‘Best Quality of
Life Award,’ ” Bradley
said. “This award was
presented to Cherri
along with some roses.
Cherri was so happy;
she wore tears and a
smile from ear-to-ear
as she thanked every-
one. The night ended
for Cherri with eating
cake, drinking punch
and some long good-
byes.” Abney credits
Bradley for her “the
enthusiastic, creative
problem-solving
efforts” in helping Cot-
trell succeed. 

“For Cherri and
all the individuals you
serve, thank you,
Jamie,” he said. Cot-
trell was also featured
on several local TV
stations and in the The
Oklahoman. – KGP

DDSD’s Spear
Named Dietitian
of the Year

Diane Spear,
nutrition therapist IV,
Developmental Dis-
abilities Services Divi-
sion, was named “Dis-
tinguished Dietitian of
the Year” by the Okla-

homa Dietetic Associa-
tion. Spear has worked
as a nutrition therapist
for DDSD since 1994
in the Area II Tulsa
Office at the Laura
Dester Center. In addi-
tion to her work with
DDSD, Spear has
served as a private
nutritional management
consultant for long-
term care and correc-
tional facilities and for
a developmental dis-
abilities quality initia-
tive project in Ten-
nessee. She also
recently completed a
term in The American
Dietetic Association’s
House of Delegates
representing the Okla-
homa Dietetic Associa-
tion. – Sheree Powell

OKDHS To Host
Workshop

The National
Association for Welfare
Research and Statistics
will hold its 44th
Annual Workshop on
Aug. 22-25 at the
Renaissance Oklahoma
City Convention Cen-
ter Hotel and Cox
Business Services Con-
vention Center. Con-
nected by a skywalk in
Oklahoma City, the
hotel is located at 10
North Broadway and
the Cox Business Ser-
vices Convention Cen-
ter is located at One
Myriad Gardens.

The workshop,
hosted by OKDHS, is a
forum where human
services professionals
and researchers from
across the nation can
share ideas and experi-
ences. This year’s

theme is “Welfare
Reform Reauthoriza-
tion: The Sooner the
Better.” The agenda
includes presentations
from prominent schol-
ars and policy experts,
networking opportuni-
ties and a special event
at the National Cow-
boy and Western Her-
itage Museum.

Additional infor-
mation about the con-
ference can be found at
http://www.nawrs.org
or by calling (405)
521-4551. – DD

Butler Named
‘Administrative
Professional Of
The Year’

LeFlore County
OKDHS’ Francis But-
ler (right), an adminis-
trative assistant I, was
named by the Poteau
Chamber of Commerce
and Eastern Oklahoma
Medical Center as
“Administrative Pro-
fessional of the Year”
during their recent
Administrative Profes-
sional Day luncheon
held in the hospital’s
dining facility in late
April. Here, she poses
with LeFlore County
OKDHS Director

Sevilla Vance (left).
Thirty-five administra-
tive professionals
attended and were
treated by their super-
visors. Local business-
es donated door prizes
that were awarded to
the professionals in
honor of their hard
work and dedication. –
KGP

Davis Chosen
As Child Welfare
Supervisor 

The Area V
Office is proud to
announce the selection
of Dianna Davis as the
new Child Welfare
Supervisor for Adair
County OKDHS.

Davis graduated
with a bachelor’s
degree in Finance from
Northeastern State Uni-
versity. She began her
career with Sequoyah
County OKDHS as an
intake worker and has
worked in all areas of
Child Welfare, includ-
ing intake, prevention,
permanency planning
and independent living. 

Prior to her
employment at
OKDHS, Davis owned
and managed her own
business in Inola,
Okla., and was manag-
er of the local

News Briefs

continued on page 13



Office Support 
Services Division

Director: Paula A. Hearn
Budget: $45 million
Staff: 270

Units:
• Commodity Distribution 
• Contracts and Purchasing
• Departmental Services
• Architecture, Engineering and

Planning
• Facilities Management
• Construction Warehouse
• Property Management
• Risk, Safety and Emergency 

Management
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Paula Hearn Joins OKDHS Executive Team
By George Earl Johnson Jr.

Paula A. Hearn, former city
manager of Oklahoma City and for-
mer cabinet secretary for Oklahoma

Administration and Regulation,
joined the executive team of the
Oklahoma Department of Human
Services as division director for the
Office Support Services Division
May 15.

OKDHS Chief Administrative
Officer David Shafer said the Agency
is very fortunate that Hearn accepted
the position because she brings such
highly qualified professional skills
and talents to one of OKDHS’ most
important executive team positions.

“I am looking forward to work-
ing with Hearn on some of the major
administrative projects in her areas of
responsibility,” Shafer said. “Her
background in state and local govern-
ment makes her an excellent addition
to the OKDHS Executive Team.”

As OSSD director, Hearn leads a
staff of nearly 300 employees and
administers a $45 million support
services budget. OKDHS-OSSD’s
areas of responsibility include: all
facilities’ architectural, engineering,
construction and maintenance pro-
grams; risk, security, emergency and
safety management operations;
departmental services, which handles
the agency’s statewide materials sup-
ply and distribution network; the
state’s commodities nutrition and dis-
tribution system; inventory and
equipment-control systems and
records management, publications
and print shop.

Prior to returning to the United
States earlier this year, Hearn had
joined her husband in fulfilling a life-
long goal of traveling extensively
through Europe, an experience they
took seriously over the last four
years.

“I am truly excited about this
opportunity to once again serve the
citizens of Oklahoma,” Hearn said.
“My husband and I have been able to
reap the fruits of our labors in living
out part of our lifelong dreams, and
we are back in Oklahoma where we
love the people and the land. Now it’s
time to return to the work of service
where I have spent much of my pro-
fessional career.

“And there’s no better place to
serve than with the class act of pro-
fessionals and the leadership team at
OKDHS.”

Hearn held a number of positions
in the City of Oklahoma City govern-
ment from 1979 until she was named
assistant city manger in November
1984 and then served as city manager
from July 1989 to January 1991.

She left city government to serve
as Oklahoma cabinet secretary of
Administration and Regulation and
director of the Oklahoma Department
of Central Services, a position she

held from January 1991 to December
1994. Leaving public service, she
became executive vice president and
general manager of the one million
square-foot First National Center, in
downtown Oklahoma City.

Hearn earned her bachelor’s
degree from the University of Okla-
homa and has completed graduate
coursework in business administra-
tion at the University of Oklahoma.
Professional training includes com-
pleting the Public Executives Insti-
tute at the Lyndon B. Johnson School
of Public Affairs, University of
Texas, Austin, and the Senior Execu-
tive Program and the Leadership for
the 21st Century Institute at Harvard
University, Cambridge, Mass.

Hearn is a member of Leader-
ship Oklahoma City, Class IV. She
has served on the board of directors
of Associated Catholic Charities of
the Archdioceses of Oklahoma City
and the advisory board of the Salva-
tion Army. She and her husband have
two grown children.

Paula A. Hearn is OKDHS’ new divi-
sion director for Office Support Ser-
vices Division.
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who also works with the program,
have been trained for new duties with
Access Oklahoma, the state’s Elec-
tronic Benefits Transfer system.  

A 31-year veteran in OKDHS
Finance (spent most of the time in the
Food Stamp Distribution Section),
Woody has seen it all.  

“Our work was like being the
keeper of the keys to the state’s largest
cash vault,” she said.  “At the end of
the day everything had to balance,
and you went home after it balanced.
Sometimes, special projects and early
deadlines brought on 1 a.m. and 2
a.m. days. Not often, but enough to
know that we were dealing with very
serious financial matters.”  

And Mayes said the need for
continuous help with food stamps
hasn’t gone away. 

“Every time the phone rings or
an e-mail pops up, it is a customer –
sometimes the clients call and at other
times it is our co-workers from Fami-
ly Support Services, Field Operations
or social services specialists or
administrators in our field offices –
when there is a question about Access
Oklahoma, we are there to help.”

Access Oklahoma also includes

Temporary Assistance for Needy
Families and child care subsidy pay-
ment systems.

While thousands of OKDHS
social workers have taken care of the
eligibility process through offices
across the state over the years, the
Finance Division’s Food Stamp Dis-
tribution Section got all of the paper
cuts from handling the food stamp
coupon books as they came in and
went out the doors to clients across
Oklahoma. 

Stamps continued from page 1

Wanzetta Woody, administrative programs officer I, OKDHS Finance Division’s
Food Stamp Distribution Section, uses a paper shredder to destroy some of the
last paper food stamps in Oklahoma. 

Since the program’s small
beginnings in 1973, when $7.7 mil-
lion in food stamp coupons were
mailed to clients that year, Oklahoma
has distributed more than $5.4 billion
in food stamp values to Oklahomans.
With consistent growth in the state’s
food stamp program, more than $400
million will be distributed to Okla-
homans through Access Oklahoma
this year.  

Food stamps are a 100 percent
federally funded program and Okla-
homa shares administrative costs dol-
lar-for-dollar with the federal govern-
ment. The program currently delivers
nearly $34 million in food-stamp val-
ues monthly through Access Okla-
homa. Since 1998, eligible food-
stamp recipients have used Access
Oklahoma EBT debit cards to handle
food-purchasing transactions at
authorized retail food outlets.

Today, Access Oklahoma EBT
debit cards are accepted nationally,
which means the paper food stamps
could finally be completely eliminated.

“Destruction of the last paper
food stamps this month has brought
an end to an era and swung wide open
the doors to progress in human serv-
ices delivery,” Hendrick said. 
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