POLICY TRANSMITTAL NO. 04-40 DATE: JULY 26, 2004

CHILD SUPPORT ENFORCEMENT DEPARTMENT OF HUMAN SERVICES
DIVISION OFFICE OF PLANNING, POLICY & RESEARCH
TO: ALL OFFICES

SUBJECT: MANUAL MATERIAL

EXPLANATION:

OAC 340:25-5, Table of Contents; 25-5-110.1; 25-5-117 through
25-5-118; 25-5-169; 25-5-178; and 25-5-198.1.

Policy revisions were approved by the Commission and the
Governor as required by the Administrative Procedures Act.

The proposed revisions to Subchapter 5 of Chapter 25: revise
the method for calculating child care costs for child care subsidy
participants to more accurately project the amount of prospective
annual child care costs the custodian incurs and standardize the
method for calculation throughout the state; and implement two new
initiatives that more aggressively encourage the use of child support
services by two types of customers, to reduce dependence on public
assistance and ultimately the burden on taxpayers. During the 2004
legislative session, in House Bill 2527, Section 118 of Title 43 of the
Oklahoma Statutes was amended to: provide the method for
determining the amount to be considered "actual child care costs
incurred" when the custodian is participating in the child care
subsidy program; and direct the Oklahoma Department of Human
Services (OKDHS) to promulgate rules as necessary to implement
the provisions of the law. The new initiatives target customers who
are custodians participating in OKDHS child care subsidy program
and fathers who acknowledge paternity. Child Support Enforcement
Division (CSED) rules are amended to comply with rules amended
in OAC 340:40 that require child care subsidy recipients to pursue
potential child support through CSED. Under the amended rules,
the OKDHS child care subsidy program automatically makes a
referral to CSED when there is a noncustodial parent. The second
initiative, "Start Current, Stay Current,” offers child support services
to fathers who sign Form CSED-209, Affidavit Acknowledging
Paternity, when the form is signed by the custodian and on file with
Oklahoma State Department of Health (OSDH) Vital Records
Division. These child support services are offered to all nonpublic
assistance customers without the customer paying an application
fee. The application fee will be reduced to one cent, paid by CSED.

340:25-5-110.1 and 340:25-5-117 are revised to: (1) delete the
$25 application fee requirement for applicants and reduce the
nonpublic assistance application fee to one cent, paid by CSED to
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the federal government; (2) include new procedures for offering child
support services to noncustodial parents who have signed Form
CSED-209, Affidavit Acknowledging Paternity, and filed it with
OSDH Vital Records Division; and (3) address the procedures for
processing referrals of child care subsidy cases to CSED.

340:25-5-118 is revised to describe the procedure for notifying
OKDHS Family Support Services (FSS) staff when a custodian who
is receiving CSED child support services and OKDHS child care
subsidy services is noncooperative with CSED.

340:25-5-169 is revised to require opening a full child support
services case when a custodian is a non-TANF (Temporary
Assistance for Needy Families) Medicaid and child care subsidy
recipient.

340:25-5-178 and 340:25-5-198.1 are revised to modify the
method for determining the amount considered "actual child care
costs incurred" in the Child Support Guidelines computation when
the custodian is participating in the child care subsidy program.

Original signed on 7-16-04

Victoria Harrison, Debra West, Interim Co-Directors Marilynn Knott, Administrator
Child Support Enforcement Division Office of Planning, Policy & Research

WF # 04-10 (NAP)




INSTRUCTIONS FOR FILING MANUAL MATERIAL

OAC is the acronym for Oklahoma Administrative Code. If OAC appears before a number
on an Appendix or before a Section in text, it means the Appendix or text contains rules or
administrative law. Lengthy internal policies and procedures have the same Chapter number
as the OAC Chapter to which they pertain following a “DHS” number, such as personnel
policy at DHS:2-1 and personnel rules at OAC 340:2-1. The “340” is the Title number that
designates DHS as the rulemaking agency; the “2” specifies the Chapter number; and the
“1” specifies the Subchapter number.

The chronological order for filing manual material is: (1) OAC 340 by designated Chapter
and Subchapter number; (2) if applicable, DHS numbered text for the designated Chapter
and Subchapter; and (3) all OAC Appendices with the designated Chapter number. For
example, the order for filing personnel policy is OAC 340:2-1, DHS:2-1, and OAC 340:2
Appendices behind all Chapter 2 manual material. Any questions or assistance with filing
manual material will be addressed by contacting Policy Management Unit staff at (405)
521-3611.
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SUBCHAPTER 5. OPERATIONAL POLICIES

PART 1. MISSION, STRUCTURE AND LEGAL BASES [REVOKED]

Section

340:25-5-1.
340:25-5-2.
340:25-5-3.
340:25-5-4,
340:25-5-5.
340:25-5-6.

Purpose [REVOKED]

Definitions [REVOKED)]

Mission of program [REVOKED]
Structure of program [REVOKED)]
Legal base [REVOKED]
Statewide operations [REVOKED]

PART 3. PATERNITY AND SUPPORT SERVICES [REVOKED]

340:25-5-15.
340:25-5-16.
340:25-5-17.

340:25-5-18.
340:25-5-19.

340:25-5-20.
340:25-5-21.
340:25-5-22.
340:25-5-23.
340:25-5-24.
340:25-5-25.
340:25-5-26.
340:25-5-27.

Establishing paternity and securing support [REVOKED]

Support obligations [REVOKED]

Formula for determining the amount of the support obligation
[REVOKED]

Collection and distribution of support payments [REVOKED)]
Individuals not otherwise eligible for paternity and support services
[REVOKED]

Provision of services in interstate 1V-D cases [REVOKED]
Cooperation with other states [REVOKED]

Parent locator services [REVOKED]

Medical support enforcement activities [REVOKED]

Federal tax refund offset [REVOKED]

Withholding of unemployment compensation [REVOKED]
Procedures to improve program effectiveness [REVOKED]

Incentive payments to states and political subdivisions [REVOKED]

PART 5. GENERAL AND FINANCIAL PROGRAM ADMINSITRATION [REVOKED]

340:25-5-35.
340:25-5-36.
340:25-5-37.
340:25-5-38.
340:25-5-39.
340:25-5-40.
340:25-5-41.
340:25-5-42.
340:25-5-43.

340:25-5-44.

Cooperative arrangements [REVOKED)]

Reports and maintenance of records [REVOKED]

Standards for an effective program [REVOKED]
Non-discrimination [REVOKED]

Bonding of employees [REVOKED]

Separation of cash handling and accounting functions [REVOKED]
Safeguarding information [REVOKED)]

Computerized support enforcement system [REVOKED)]
Publicizing the availability of support enforcement services
[REVOKED]

Notice of collection of assigned support [REVOKED]

OPERATIONAL POLICIES

REVISED 7-22-04



OAC 340:25-5 (p2)

CHILD SUPPORT ENFORCEMENT DIVISION

340:25-5-45.

340:25-5-46.

340:25-5-47.
340:25-5-48.

Guidelines for setting child support obligations within the state
[REVOKED]

Payment of support through the IV-D agency or other entity
[REVOKED]

Financial administration [REVOKED]

General plan provisions [REVOKED)]

PART 7. THE CASE RECORD - COMPUTER FILE RECORDS AND CASE FOLDERS

340:25-5-55.
340:25-5-56.
340:25-5-57.
340:25-5-58.

340:25-5-65.
340:25-5-66.
340:25-5-67.

340:25-5-67.1.

340:25-5-68.
340:25-5-69.
340:25-5-70.
340:25-5-71.

340:25-5-75.
340:25-5-76.
340:25-5-77.
340:25-5-78.
340:25-5-79.
340:25-5-80.
340:25-5-81.
340:25-5-82.
340:25-5-83.
340:25-5-84.
340:25-5-85.
340:25-5-86.
340:25-5-87.

Case records

Structure of child support case records [REVOKED]

Legal documents to be kept in the case file folder [REVOKED)]
Other materials to be kept in the case file folder [REVOKED]

PART 9. DISCLOSURE OF INFORMATION

Scope and applicability [REVOKED]

Legal basis for release of information

Information disclosure

Family violence

Procedure for requesting case information from CSED
Telephone request for copies of pay records [REVOKED]
Fees [REVOKED]

Specific situations regarding disclosure [REVOKED]

PART 11. CSED SYSTEM SECURITY

Authority and responsibility

User authorization and responsibilities [REVOKED)]
Physical security [REVOKED)]

Data security [REVOKED]

Data file security [REVOKED]

Security violations [REVOKED]

Changes to data files/authorization [REVOKED]
Change control [REVOKED]

Back-up and recovery [REVOKED]

Emergency procedures [REVOKED)]
Deactivation of records [REVOKED]
Procedures to request deactivation [REVOKED]
Required case information [REVOKED]

REVISED 7-22-04
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PART 13. RETENTION AND DESTRUCTION OF CASE RECORDS

340:25-5-95.
340:25-5-96.
340:25-5-97.
340:25-5-98.
340:25-5-99.
340:25-5-100.
340:25-5-101.
340:25-5-102.
340:25-5-103.
340:25-5-104.
340:25-5-105.
340:25-5-106.

Scope and applicability

Archives and Records Commission procedures [REVOKED]
Record storage during retention - Central Records [REVOKED]
Types of records maintained [REVOKED]

Record requests or inquiry [REVOKED]

Retrieval of case folders [REVOKED]

Record storage during retention - Archives [REVOKED)]
Record storage requests or inquiry [REVOKED]

Retrieval from archives storage [REVOKED]

Procedure for microfilming records [REVOKED]

Conversion to microfilm/microfiche [REVOKED]

Request for microfilming [REVOKED]

PART 15. CASE INITIATION, CASE MANAGEMENT, AND CASE CLOSURE

340:25-5-110.

340:25-5-110.1.

340:25-5-111.
340:25-5-112.
340:25-5-113.

340:25-5-114.

340:25-5-115.

340:25-5-116.
340:25-5-117.
340:25-5-118.
340:25-5-119.
340:25-5-120.
340:25-5-121.
340:25-5-122.
340:25-5-123.
340:25-5-124.

340:25-5-124.1.

340:25-5-124.2.

340:25-5-125.
340:25-5-126.
340:25-5-127.
340:25-5-128.

Scope and applicability

Applications

Time frame for case initiation [REVOKED)]

Initiation of child support cases (IV-D) [REVOKED]

Assignment of child support rights in cash assistance and medical
assistance cases [REVOKED]

Procedures for determining and processing noncooperation on
TANF and non-TANF Medicaid cases

Good cause claims for refusal to cooperate in AFDC, foster care,
and Medicaid cases [REVOKED]

Initiation of IV-E cases (foster care) [REVOKED]

Initiation of IV-D cases

Noncooperation on non-TANF and child care subsidy cases
Initiation of interstate cases [REVOKED)]

Initiation of locate only cases [REVOKED]

Prioritization and categories of cases [REVOKED]

Reprioritization [REVOKED]

Case closure system

Assignment of cases to child support offices

Transfer of administrative establishment case to another district
child support office

Assignment and transfer of cases to the tribal office

Department client numbers [REVOKED]

Assignment of case numbers [REVOKED)]

Computer transactions for AFDC and foster care cases [REVOKED]
Computer transactions for non-AFDC cases [REVOKED)]
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340:25-5-129.
340:25-5-130.
340:25-5-131.
340:25-5-132.
340:25-5-133.

340:25-5-140.

340:25-5-140.1.

340:25-5-141.
340:25-5-142.
340:25-5-143.
340:25-5-144.

340:25-5-145.
340:25-5-146.
340:25-5-147.
340:25-5-148.
340:25-5-149.
340:25-5-150.

340:25-5-155.
340:25-5-156.
340:25-5-157.
340:25-5-158.
340:25-5-159.
340:25-5-160.

340:25-5-161.
340:25-5-162.
340:25-5-163.

340:25-5-164.
340:25-5-165.
340:25-5-166.

340:25-5-167.

Computer transactions for interstate cases [REVOKED]

Computer transactions for locate only cases [REVOKED)]

Pending cases [REVOKED]

Updating pending cases [REVOKED]

Current child support follows the child when physical custody
changes

PART 17. PAST SUPPORT

Past support

Interest

Calculation of account debt [REVOKED]

Assignment of responsibility [REVOKED]

Conditions which affect calculations [REVOKED]
Reasons for returning a request to the local office - AFDC
[REVOKED]

Information required for calculation [REVOKED)]

When to request a calculation [REVOKED]

Procedure to initiate a request for calculation [REVOKED]
Arrearage computation supplements [REVOKED)]

Method of calculation [REVOKED]

Calculation time frame [REVOKED]

PART 19. LOCATE SERVICES

Locate services

Reasonable probability [REVOKED]

Relocate procedures [REVOKED]

Central locate section [REVOKED]

Oklahoma and interstate cases [REVOKED]

Interstate and the Federal Parent Locator Service (FPLS)
[REVOKED]

System display and selection process of locate cases [REVOKED)]
Initiating display of individual case locate data [REVOKED]

Search procedures for instate locate resources (online responses)
[REVOKED]

Search procedures for automated locate resources [REVOKED)]
Search procedures for out of state request [REVOKED]
Encoding/updating locate searches and results to the file
[REVOKED]

Locate services for parental kidnapping cases [REVOKED]

REVISED 7-22-04
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340:25-5-168.
340:25-5-169.
340:25-5-170.
340:25-5-171.

340:25-5-175.
340:25-5-176.
340:25-5-177.
340:25-5-178.
340:25-5-179.

340:25-5-179.1.

340:25-5-180.
340:25-5-181.
340:25-5-182.
340:25-5-183.

340:25-5-184.

340:25-5-185.

340:25-5-185.1.

340:25-5-186.
340:25-5-187.
340:25-5-188.

340:25-5-189.
340:25-5-190.
340:25-5-191.
340:25-5-192.
340:25-5-193.
340:25-5-194.
340:25-5-195.

340:25-5-196.

340:25-5-198.

340:25-5-198.1.

PART 20. MEDICAL SUPPORTT

Establishment of medical support
Establishment of medical support only
Enforcement of medical support only
National Medical Support Notice

PART 21. ESTABLISHMENT

General [REVOKED]

Establishment of paternity

Jurisdiction in paternity cases [REVOKED]

Establishment of current child support

Duration of support

Establishment of support for a prior period

Non-child specific orders versus child specific orders [REVOKED]
Requests for modification [REVOKED)]

Review and adjustment [REVOKED]

Establishment of medical support [AMENDED and RENUMBERED
to 340:25-5-168]

Establishment of medical support only
RENUMBERED to 340:25-5-169]
Establishment of spousal support [REVOKED]
Docketing

Temporary child support [REVOKED]

General procedures in establishing support [REVOKED]

Procedures for establishment of support through District Court
[REVOKED]

Procedures for establishing support [REVOKED]

Services of process [REVOKED]

Diligent efforts to serve process [REVOKED]

Establishment of support debts/judgments [REVOKED]
Administrative process [REVOKED)]

Judicial process [REVOKED]

Calculation of support debt when non-custodial parent has made
unrecorded payments [REVOKED]

Calculation of child support judgements not covered by court order
in non-public assistance cases [REVOKED]

[AMENDED and

PART 22. REVIEW AND MODIFICATION

Review and modification of support orders
Review of a support order

OPERATIONAL POLICIES
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340:25-5-198.2.

340:25-5-200.
340:25-5-200.1.
340:25-5-200.2.
340:25-5-201.
340:25-5-201.1.

340:25-5-202.
340:25-5-203.
340:25-5-204.
340:25-5-205.
340:25-5-206.
340:25-5-207.
340:25-5-208.
340:25-5-209.
340:25-5-210.
340:25-5-211.
340:25-5-211.1.
340:25-5-212.
340:25-5-213.
340:25-5-214.

340:25-5-215.
340:25-5-215.1.
340:25-5-216.
340:25-5-217.
340:25-5-218.
340:25-5-219.
340:25-5-220.
340:25-5-221.
340:25-5-222.
340:25-5-223.
340:25-5-224.
340:25-5-225.
340:25-5-226.

340:25-5-227.

Modification
PART 23. ENFORCEMENT

Scope and applicability
Administrative review process
Enforcement of spousal support
Income assignment [REVOKED]

Amendment of income assignment and modification after obligor

obtains custody

Immediate wage withholding [REVOKED)]
Unemployment compensation intercept

Workers compensation [REVOKED]

Contempt [REVOKED]

Contempt procedures [REVOKED]

Liens against real estate and personal property [REVOKED]
Attachment, levy, and execution [REVOKED]
Garnishment [REVOKED]

Hearing on assets [REVOKED)]

License revocation [REVOKED]

License revocation and reinstatement

Financial institution data match reporting system
Annual notice

Passport denial, revocation, restriction, or limitation

PART 25. FEDERAL OFFSET PROGRAMS

Collection of past-due support from federal tax offset

Collection of past-due support from federal administrative offsets
Eligible case for federal tax refund offset program [REVOKED]
Criteria for submittal for federal tax refund offset [REVOKED]
Submittal for federal tax refund offset [REVOKED]

Notices for federal tax refund offset [REVOKED]

Updates to cases submitted for federal tax offset [REVOKED)]
Collections from federal tax refund offset [REVOKED]
Distribution of federal tax refund offsets [REVOKED)]

Refund of federal tax refund offsets [REVOKED]

Federal tax refund offset inquiries [REVOKED)]

Formal and informal review procedures for federal offset programs

Formal review procedures for cases submitted by Oklahoma or

other states [REVOKED]
Security [REVOKED]

REVISED 7-22-04
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PART 27. STATE TAX REFUND OFFSET PROGRAM

340:25-5-235. Collection of past support and overpayments from state tax offset
340:25-5-236. Eligible cases for state tax refund offset program [REVOKED)]
340:25-5-237. Criteria for submittal for state tax refund offset program [REVOKED]
340:25-5-238. Submittals for state tax refund offset program [REVOKED]
340:25-5-239. Notices for state tax refund offset [REVOKED]

340:25-5-240. Updates to cases submitted for state tax refund offset [REVOKED)]
340:25-5-241. Collections from state tax refund offsets [REVOKED]

340:25-5-242. Distribution of state tax refund offsets [REVOKED]

340:25-5-243. Refund of state tax refund offsets [REVOKED)]

340:25-5-244. Formal and informal review procedures for state tax refund offset

program

PART 29. FULL IRS COLLECTION PROGRAM [REVOKED]

340:25-5-250. Purpose [REVOKED]

340:25-5-251. Eligible cases for federal full IRS collection program [REVOKED]
340:25-5-252. Sources for identifying assets for referral [REVOKED]
340:25-5-253. Exempt assets [REVOKED]

340:25-5-254. Process [REVOKED]

340:25-5-255. Criteria for submittal for full IRS collection [REVOKED]
340:25-5-256. Notices on full IRS collection [REVOKED)]

340:25-5-257. Review Procedures for full IRS collection [REVOKED]
340:25-5-258. Updates and deletions of full IRS collections [REVOKED]
340:25-5-259. IRS process after case certified [REVOKED]

PART 31. CONSUMER REPORTING AGENCIES - CREDIT BUREAUS

340:25-5-265.

Release of arrearage information to consumer reporting agencies -
credit bureaus

340:25-5-265.1.  Access of consumer reporting agency - credit bureau - information

340:25-5-266. Process [REVOKED]
PART 33. INTERSTATE AND INTERNATIONAL CASES
340:25-5-270. Interstate and international cases

340:25-5-270.1.
340:25-5-270.2.

Definitions [REVOKED)]
Uniform Interstate Family Support Act (UIFSA)/Uniform Reciprocal
Enforcement of Support (URESA) split [REVOKED]

340:25-5-270.3.  Central registry [REVOKED]
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340:25-5-270.4.
340:25-5-270.5.
340:25-5-270.6.
340:25-5-270.7.
340:25-5-270.8.

340:25-5-270.9.
340:25-5-270.10.
340:25-5-270.11.
340:25-5-270.12.
340:25-5-270.13.
340:25-5-270.14.
340:25-5-270.15.
340:25-5-270.16.
340:25-5-271.
340:25-5-272.
340:25-5-273.
340:25-5-274.

340:25-5-275.
340:25-5-276.
340:25-5-277.
340:25-5-278.
340:25-5-279.
340:25-5-280.
340:25-5-281.
340:25-5-282.
340:25-5-283.
340:25-5-284.

Data/documentation [REVOKED]

Establishment of a case in the IV-D system [REVOKED]
Assignment of case to local office [REVOKED]

Locate activities by local child support office [REVOKED]
Interstate forms/National Child Support Enforcement Association
(NCSEA) Roster and Referral Guide [REVOKED]

Concept of continuing, exclusive jurisdiction (CEJ) [REVOKED]
Establishment and/or enforcement activities [REVOKED)]

UIFSA time frames [REVOKED]

Choice and application of law/limitation of actions [REVOKED]
Evidence and discovery [REVOKED]

Responsibility for reporting case action/information [REVOKED]
Collections and distribution [REVOKED)]

Monitoring [REVOKED]

General procedures [REVOKED]

Central registry review process [REVOKED]

Data items [REVOKED]

Data/documents required for establishment or enforcement activities
[REVOKED]

Establishment of case in IV-D system [REVOKED]

Assignment of case to local office [REVOKED)]

Location activities by local child support office [REVOKED]
Establishment and/or enforcement activities [REVOKED)]
Responsibility for reporting case action/information [REVOKED]
Collections and distribution [REVOKED)]

Monitoring [REVOKED]

Other required interstate activities [REVOKED)]

Cooperation with other states when using long-arm [REVOKED]
Other services [REVOKED]

PART 35. OUTGOING INTERSTATE CASES [REVOKED]

340:25-5-290.
340:25-5-291.
340:25-5-292.
340:25-5-293.

340:25-5-294.
340:25-5-295.
340:25-5-296.
340:25-5-297.
340:25-5-298.
340:25-5-299.

Purpose [REVOKED]

General procedures [REVOKED]

Use of "long-arm” [REVOKED]

Use of reference guides and standardized forms for interstate
actions [REVOKED]

General identifying data [REVOKED)]

Required data items/documents [REVOKED)]
Acknowledgment/review activities [REVOKED]
Establishment and/or enforcement activities [REVOKED)]
Reporting case action/information [REVOKED]
Collections and distributions [REVOKED)]

REVISED 7-22-04
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340:25-5-300.
340:25-5-301.

340:25-5-305.
340:25-5-306.

340:25-5-307.
340:25-5-308.

340:25-5-309.
340:25-5-310.
340:25-5-311.

340:25-5-312.
340:25-5-313.
340:25-5-314.
340:25-5-315.
340:25-5-316.
340:25-5-317.
340:25-5-318.
340:25-5-319.
340:25-5-320.

340:25-5-321.
340:25-5-322.
340:25-5-323.

340:25-5-324.

340:25-5-325.
340:25-5-326.
340:25-5-327.
340:25-5-328.
340:25-5-329.
340:25-5-330.
340:25-5-331.
340:25-5-332.

340:25-5-333.

Monitoring [REVOKED]
Assignment of rights/pay records and copies of out-of-state orders
[REVOKED]

PART 37. RECOVERY

General overpayment and recovery policies

Treatment of assigned support payments received directly and
retained by AFDC recipients [REVOKED]

Recovery of direct payments [REVOKED]

Overpayments due to inadvertent client or agency error
[REVOKED]

Overpayments classified as willful misrepresentation [REVOKED]
Cases referred for willful misrepresentation [REVOKED]

Recovery of overpayments due to inadvertent client or agency error
[REVOKED]

Overpayment rules and procedures

Monthly repayment amount [REVOKED]

Repayment agreement - retained support [REVOKED]
Non-cooperation of former AFDC recipient [REVOKED]

Informal meeting - notice of overpayment [REVOKED]

Telephone conference [REVOKED)]

Agenda for informal meeting [REVOKED)]

Determination of the arrearages [REVOKED)]

Disagreement between non-custodial parent and custodial parent
regarding amount of retained support [REVOKED]

AFDC sanctions for non-cooperation [REVOKED]

Notification to IV-A [REVOKED]

Money received as a result of recovery action counts as a IV-D
AFDC collection [REVOKED]

Recovery of erroneous payments made to custodial persons (AFDC
and non-AFDC) [REVOKED]

Credit for $50.00 disregards [REVOKED)]

Monthly repayment amount [REVOKED]

Repayment agreement - administrative error [REVOKED]

Recovery of overpayments from other entities

Informal meeting [REVOKED]

Non-cooperation by the non-AFDC custodial person [REVOKED]
CSED Overpayment Unit responsibilities [REVOKED]

Processing of payments received pursuant to repayment
agreements [REVOKED]

Withholding of money from support collected by CSED - non-AFDC
cases only [REVOKED]

OPERATIONAL POLICIES
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340:25-5-334.
340:25-5-335.
340:25-5-336.
340:25-5-337.

Referral for state tax offset [REVOKED)]

Status of recovery cases [REVOKED)]

Inactive status and closure of overpayment recovery cases
Other types of overpayments [REVOKED]

PART 38. IV-D AND NON-IV-D CENTRAL CASE REGISTRY INFORMATION

340:25-5-338.
340:25-5-339.
340:25-5-340.

340:25-5-340.1.

340:25-5-345.

340:25-5-345.1.

340:25-5-346.

340:25-5-347.
340:25-5-348.
340:25-5-349.
340:25-5-350.

340:25-5-350.1.
340:25-5-350.2.
340:25-5-350.3.

340:25-5-351.
340:25-5-352.
340:25-5-353.
340:25-5-354.

Purpose

[Reserved]

Collection and maintenance of addresses of record
Disclosure of address of record

PART 39. ACCOUNTING AND DISTRIBUTION

Advice of deposit [REVOKED]

Accounting and fiscal policies and procedures

Deposits by district and contract offices into local bank accounts
[REVOKED]

Cash payments [REVOKED]

Insufficient checks [REVOKED]

Payments not logged [REVOKED]

Collections [REVOKED]

Return of overcollected support amounts

Unreimbursed public assistance

Payment of support through Centralized Support Registry
Allocation and distribution of collections

Adjustments from field offices [REVOKED]
Monthly/Quarterly reports [REVOKED]

Warrants [REVOKED]

PART 41. CLAIMS, PURCHASING, CONTRACTS AND BUDGET [REVOKED]

340:25-5-360.
340:25-5-361.
340:25-5-362.
340:25-5-363.

Claims processing [REVOKED]
Purchasing and Inventory [REVOKED)]
Contracts [REVOKED]

Budget [REVOKED]
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340:25-5-110.1. Applications

(a) To apply for child support enforcement services, a person must submit a completed
and signed application form, to the address on the form. A one cent application fee is
paid by Child Support Enforcement Division (CSED) for each application received.
Form CSED-1, Application for Child Support Services, is submitted in every
circumstance except those allowing submission of Form CSED-1-C, Request for Child
Support Services. B 1 Form CSED-1-C is submitted by applicants who:

(1) previously had a Temporary Assistance for Needy Families (TANF), Aid to
Families with Dependent Children (AFDC), or non-TANF Medicaid case with the
Oklahoma Department of Human Services (OKDHS);

(2) have or previously had a case with CSED; or B 2
(3) receive child support payments from the Centralized Support Registry.

(b) Application forms are obtained at any child support or other OKDHS office or by
writing or telephoning the Child Support Enforcement Division. The mailing address to
obtain an application form is: P.O. Box 53552, Oklahoma City, Oklahoma 73152-3552.
The customer service toll-free telephone number is 1-800-522-2922. Printable
application forms are available on the Internet at http://www.okdhs.org/childsupport/.

(c) CSED sends outreach letters to fathers who have filed Form CSED-209, Affidavit
Acknowledging Paternity, with the Oklahoma State Department of Health, Vital Records
Division. Outreach letters provide information about OKDHS services and invite fathers
to_patrticipate in these services. These fathers may apply for child support services
through this outreach process.

(d) An applicant who is a custodial person must give OKDHS authority to endorse and
negotiate payments related to child support and to spousal support on behalf of the
custodial person and child(ren).

(e) CSED does not accept applications when all children on the application have
reached the age of majority.

INSTRUCTIONS TO STAFF

1. Form CSED-1, Application for Child Support Services, is known as the long
application; Form CSED-1-C, Request for Child Support Services, is known as
the short application.
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2. A noncustodial parent listed on an existing medical enforcement only case
may apply for services using Form CSED-1-C if requesting a review and
adjustment or to open a new case. See OAC 340:25-5-198.1.
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340:25-5-117. Initiation of IV-D cases

(a) IV-A, IV-E foster care, non-TANF Medicaid, and child care subsidy referrals.

(1) The Child Support Enforcement Division (CSED) automatically initiates child
support enforcement cases without additional application for certified IV-A, IV-E
foster care, non-TANF (Temporary Assistance for Needy Families) Medicaid, and
child care subsidy referrals.

(2) Custodians who apply for non-TANF Medicaid on behalf of themselves and their
child(ren) must assign medical support rights to the state under Section 1912 of Title
XIX of the Social Security Act and Section 1396k of Title 42 of the United States
Code.

(A) These custodians must cooperate in establishing paternity and obtaining
medical support unless an exception exists under Sections 1902, 1912, or 1925
of Title XIX of the Social Security Act or Sections 1396a(l)(1)(A), 1396k, or
1396r-6 of Title 42 of the United States Code. B 1

(B) CSED must open a IV-D medical enforcement only case as described in OAC
340:25-5-169. CSED may open a full-service case to provide all appropriate
IV-D services as described in OAC 340:25-1-1.2 at the custodian's request. B 2

(3) When CSED receives a child care subsidy referral from the Family Support
Services (FSS) worker, CSED must open a full-service case. [OAC 340:40-7-9]

(4) When CSED receives a non-TANF Medicaid referral from the ESS worker in
which assigned court-ordered child support is owed, CSED must open a full-service
case, under OAC 340:25-5-169.

(5) Custodians who apply for non-TANF Medicaid on behalf of their child(ren) only
are not required to assign medical support rights or cooperate in establishing
paternity and obtaining medical support. Therefore, except when (a)(3) applies,
CSED does not provide child support services unless the custodian requests
services for the child(ren). The custodian may request a full-service case or a
medical enforcement only case. B 2

(b) Termination of IV-A, IV-E foster care, and non-TANF Medicaid benefits. When
a family is no longer eligible for assistance under IV-A, IV-E foster care, or Medicaid
programs, all appropriate 1V-D services continue without application under Section
302.33 of Title 45 of the Code of Federal Regulations. Non-TANF Medicaid cases
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previously limited to medical support continue as full-service cases. If a custodian
refuses continued IV-D services and subsequently requests services, the person must
submit a completed and signed Form CSED-1-C, Request for Child Support Services,
even if CSED has an active case because of unreimbursed assistance owed to the
state.

(c) Referrals from other jurisdictions. CSED accepts cases referred by any state's
IV-D agency and from other countries if the noncustodial parent lives in Oklahoma.
CSED does not require an application for cases referred from another state's IV-D
agency. CSED accepts interstate referrals for judgment only collections if the case was
opened in the initiating state during the minority of any child on the case.

(d) Responses from noncustodial parents who sign_a voluntary paternity
acknowledgement. CSED opens full-service cases for noncustodial parents who have
filed Form CSED-209, Affidavit Acknowledging Paternity, with the Oklahoma State
Department of Health, Vital Records Division and requested child support services in
response to outreach letters sent to them as described in OAC 340:25-5-110.1.

(e) Other IV-D cases. Except as provided in (a), (c),_and (d) of this Section, an
applicant must submit a completed and signed Form CSED-1, Application for Child
Support _Services, or Form CSED-1-C to receive all appropriate child support
enforcement services or to receive locate services only.

INSTRUCTIONS TO STAFF

1. The exceptions to the cooperation requirement include:

(1) Medicaid eligible pregnant women during their pregnancy and
postpartum period;:

(2) individuals receiving continued medical benefits; and

(3) individuals with good cause.

2. When initiating child support cases on non-TANF (Temporary Assistance for
Needy Families) Medicaid referrals, child support staff follow:

(1) the Child Support Manual, Volume 2 - Case Initiation and Case Closure,
Case Initiation _chapter for _information on_the application process and
building the case in _the Oklahoma Support Information System (OSIS).
Child support staff access the Child Suport Manual on the CSED InfoNet at
http://s99web0l/csed/epdu/CSManual/Library Index.htm;
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(2) the Child Support Manual, Volume 6 - Medical Support, Medical Support
chapter for information on medical support; and

(3) the Office of Child Support Enforcement (OCSE) Dear Colleague Letter
00-122, Health Care Financing Administration Letter to State Medicaid
Directors, available from the OCSE Web site at
http://www.acf.dhhs.gov/programs/cse/pol/dcl-00-122.htm.
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340:25-5-118. Noncooperation on non-TANF and child care subsidy cases

(@) The Child Support Enforcement Division (CSED) determines noncooperation in a
non-TANF case on the same basis as in a Temporary Assistance for Needy Families
(TANF) case. OAC 340:10-10-5 describes indications of noncooperation. If CSED
determines noncooperation, CSED closes the case under Section 303.11 of Title 45 of
the Code of Federal Regulations.

(b) CSED requires a new application to reopen a case closed because of
noncooperation. The applicant for services must agree to cooperate with CSED. l 1

(c) OAC 340:40-7-9 describes the requirement, as a condition of eligibility, for custodial
persons participating in the Oklahoma Department of Human Services (OKDHS) child
care_subsidy program to pursue child support with CSED. If CSED determines
noncooperation of a custodial person receiving CSED child support services and child
care_subsidy services, CSED notifies the OKDHS Family Support Services (FSS)
worker in the county office. CSED initiates case closure action under Section 303.11 of
Title 45 of the Code of Federal Requlations. The FSS worker closes the child care
subsidy case under OAC 340:40-7-9. W 2

INSTRUCTIONS TO STAFF

1. Child Support Enforcement Division (CSED) considers the factors listed in
OAC 340:10-10-5 in making a noncooperation determination in non-TANF
(Temporary Assistance for Needy Families) cases. The district child support
office must document in_the case record the circumstances of the
noncooperation and what action the custodian failed to take that was essential
for proceeding to the next step in providing child support services.

2. Documenting cooperation.

(1) Child support staff update the cooperation block on the CSED Custodial
Person Data Update (CCPU) screen of the automated Oklahoma Support
Information System (OSIS) to 'N' and notify the Family Support Services
worker when a custodian is not cooperating with CSED.

(2) If the custodian resumes cooperation with CSED, child support staff
change the cooperation block on the CCPU screen to 'Y'.
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340:25-5-169. Establishment of medical support only

(@) When a person receiving non-TANF (Temporary Assistance for Needy Families)
Medicaid notifies Child Support Enforcement Division (CSED) that only IV-D services
related to securing medical support are requested, CSED follows Sections 302.33,
302.56, 303.30, and 303.31 of Title 45 of the Code of Federal Regulations, Section
6058A of Title 36, Sections 112, 118, 118.2, and 119 of Title 43, and Section 237 of
Title 56 of the Oklahoma Statutes. CSED establishes paternity, if necessary, and a
child support order. The child support order must include:

(1) a provision for current child support as described in OAC 340:25-5-178;

(2) a provision for support for a prior period under OAC 340:25-5-179.1 if
appropriate; and

(3) a provision for medical support as described in OAC 340:25-5-168.

(b) CSED opens a full-service case when CSED receives a non-TANF Medicaid referral
from the Family Support Services worker in which:

(1) assigned court-ordered child support is owed under OAC 340:25-5-117;
(2) the child(ren) is in a deprived or delinquent juvenile court action;_or

(3) the custodian is a child care subsidy recipient.
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340:25-5-178. Establishment of current child support

(@) The Oklahoma Department of Human Services (OKDHS) Child Support
Enforcement Division (CSED) establishes current child support under:

(1) Sections 454, 456, and 466 of the Social Security Act;
(2) Parts 302 and 303 of Title 45 of the Code of Federal Regulations; and

(3) Chapters 1 and 3 of Title 10; Title 43; and Sections 231 through 240.23 of Title
56 of the Oklahoma Statutes.

(b) CSED uses the child support guidelines in Sections 118 and 119 of Title 43 of the
Oklahoma Statutes to:

(1) establish the amount of current support; and

(2) prepare a child support computation form under Section 120 of Title 43 of the
Oklahoma Statutes. B 1 through 3

(c) To establish the amount of current support, CSED considers "actual" child care
expenses to be the amount paid to the child care provider by the custodian except when
(d) applies. CSED determines the amount of prospective annual child care costs and
allocates this amount between the parents in the same proportion as their adjusted
gross income. The amount allocated to the noncustodial parent (NCP) becomes part of
the fixed monthly child support obligation.

(d) When the custodian is patrticipating in the OKDHS child care subsidy program under
Section 230.50 of Title 56 of the Oklahoma Statutes, CSED uses OKDHS Appendix
C-4, Child Care Eligibility/Rates Schedule to determine the family share co-payment
amount to be considered as actual child care costs on the child support computation
form. [43 O.S. § 118]

(1) CSED considers the NCP's share of the base monthly obligation for child support
and the custodian's gross income as the custodian's monthly income when applying
Appendix C-4. Upon selecting the applicable income level on Appendix C-4, CSED
uses the corresponding family share co-payment amount based on the number of
children _in OKDHS subsidized child care. CSED allocates the family share
co-payment amount indicated on Appendix C-4 in the same proportion as base child
support. Child support staff perform a separate child support quidelines calculation
foreach NCP. B 4
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(2) If the custodian has a child(ren) in OKDHS subsidized child care other than a
child(ren) included in the child support case being established, CSED uses the
proportionate share of the family share co-payment for the child(ren) included in the
case.

(e) CSED establishes child support orders for a minor child(ren) only. W 5

() When the NCP is a minor, CSED establishes paternity under OAC 340:25-5-176 if
necessary and establishes a child support order. If a minor NCP or a custodian is under
16 years of age, CSED does not impute gross income for the minor parent in the child
support computation, unless there is evidence of actual income. If a minor NCP or
custodian is between 16 and 18 years of age and regularly and continuously attending
high school, CSED does impute gross income for the minor parent(s) based on
minimum wage at 20 hours per week unless:

(1) there is evidence of actual income; or
(2) it is otherwise inappropriate.

(gq) CSED enforces child support orders for disabled adults under Section 112.1A of
Title 43 of the Oklahoma Statutes.

(h) CSED establishes or modifies child support orders to continue after the child
reaches the age of majority under Section 112.1A if the application or referral for IV-D
services is received during the minority of the child.

INSTRUCTIONS TO STAFF

1. Child support staff must calculate, under Section 118 of Title 43 of the
Oklahoma Statutes, on the child support computation form each parent's
contribution toward:

(1) the base child support according to the combined adjusted gross
income of both parents following the child support quidelines schedule in
Section 119 of Title 43 of the Oklahoma Statutes:

(2) any actual medical and dental insurance premium; and

(3) any actual employment related child care expenses as described in
Section 118(E)(13) of Title 43 of the Oklahoma Statutes and OAC 340:25-
5-178.
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When the child(ren) is receiving monthly Social Security (SS) benefits from the

noncustodial parent's (NCP) claim, either disability or retirement, child support
staff add the amount of the child(ren)'s SS benefits to the NCP's income in
preparing the child support guidelines computation form. When there is more
than one child receiving SS benefits, child support staff compute the support
obligation separately for each child. Child support staff then request that the
court deviate from the amount of child support indicated by the computation
form to give the NCP credit for the amount of the monthly SS payment to the
child(ren). See Merritt vs. Merritt (2003 OK 68, 73 P.3d 878), Nazworth vs.
Nazworth (1996 OK CIV_APP 134, 931 P.2d 86) and Wilson vs. Stenwall (1992
OK CIV APP 34, 868 P.2d 1317).

If the NCP or minor child is disabled and either is receiving monthly

Supplemental Security Income (SSI), the Child Support Enforcement Division
(CSED) excludes SSI from either parent's gross income. See Section
118(E)(2)(b) of Title 43 of the Oklahoma Statutes.

When a custodian is participating in the Oklahoma Department of Human

Ion

Services (OKDHS) child care subsidy program, child support staff use the
child support quidelines computation form for child care subsidy cases.

(1) Child support staff add the NCP's share of the base monthly obligation
for_child support (Line 6 of the child support computation form) to the
custodian's gross monthly income (Line 1 of the child support computation
form) to determine the total amount of income in _computing the family
share _co-payment on OKDHS Appendix C-4, Child Care Eligibility/Rates
Schedule.

(2) Child support staff use the family share co-payment amount based on
the number of children in child care as "actual" child care cost and enter
this amount on Line 17 of the child support quidelines computation form.

The age of majority varies by state. Child support staff may use the Office of
Child Support Enforcement (OCSE) Online Interstate Roster and Referral
Guide (IRG) on_the Internet to obtain information about referrals to other
states for establishment of support. The OCSE Web site is
http://ocse3.acf.hhs.gov/ext/irg/sps/selectastate.cfm.
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340:25-5-198.1. Review of a support order

(@) Purpose. The purpose of the review process is to determine whether a child
support order should be modified to ensure substantial compliance with the child
support guidelines in Section 118 of Title 43 of the Oklahoma Statutes and OAC
340:25-5-178.

(b) Notification requirements. At least once every three years after a support order is
established, reviewed, or modified, the Child Support Enforcement Division (CSED)
notifies all parties in a full-service case of the right to request a review of the order and
the process for requesting a review.

(c) Initiation of review. When CSED receives a request to review an order in a
full-service case, CSED determines the state with the legal authority under the Uniform
Interstate Family Support Act (UIFSA) to modify the order. If another state has the legal
authority to modify the order, CSED follows the provisions of (h) of this Section. If
Oklahoma has the legal authority to modify the order, CSED follows the provisions of
this subsection. CSED completes the review and modification process within 180 days
after a request is received or the non-requesting party is located, whichever is later.

(1) CSED reviews a support order on the written request of any party in a full-service
case when the criteria described in (1)(A) and (B) of this subsection are met.

(A) It has been more than 12 months since the support order was established,
reviewed, or modified. CSED uses the date the order was entered to compute
time periods. If an order is not entered after the review or modification process,
CSED uses the completion date of the review to compute time periods. The
12-month time period does not apply when a military reservist custodial person or
noncustodial parent (NCP) is recalled to active duty. l 1

(B) The non-requesting party is located.

(2) Within 15 days after receiving a request for a review, CSED determines if the
criteria described in (1)(A) and (B) of this subsection are met. CSED notifies the
requesting person if the criteria for review are not met. If the criteria are met, CSED
sends notice to all parties with instructions for submitting financial and other
information needed for the review.

(3) CSED may initiate reviews of orders in full-service cases on its own initiative for
any reason, at any time, without a request under Section 118.1 of Title 43 of the
Oklahoma Statutes. CSED notifies the parties of the review with instructions for
submitting financial and other information required for the review. B 2 & 3
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(4) When medical insurance becomes available or the cost of existing medical
insurance changes, a party in a currently active non-TANF (Temporary Assistance
for Needy Families) Medicaid case where CSED is providing medical enforcement
only services may request a review of the support order.

(A) If either the custodian or the (NCP) requests a review, CSED conducts the
review as a full-service case. CSED notifies the parties of the intended action
before changing the case from a medical enforcement only case to a full-service
case.

(B) If the (NCP) requests the review, the (NCP) must complete Form CSED-1-C,
Request for Child Support Services, described in OAC 340:25-5-110.1.

(5) Each party must submit any requested financial and other information as
instructed within 20 days after the date the notice is sent under (c)(2) or (c)(3) of this
Section.

(d) Review. Within 30 days after the deadline for the parties to submit requested
financial and other information to CSED under (c)(5) of this Section, CSED completes
the review process and notifies parties of its determination as to whether or not the
support order should be modified.

(1) If CSED finds the existing support order deviates in excess of ten percent from
the child support guidelines, CSED makes a determination that the support order
should be modified.

(2) The notice of determination includes instructions for contesting the determination.
(e) Contest of review determination. Any person aggrieved by the review
determination may contest the determination by submitting new or additional information
within 15 days after the date on the notice of determination. CSED considers any new
or additional information that is timely submitted, and within 15 days makes a final
determination whether or not the support order should be modified.
() Modification after review. CSED proceeds with the modification of the order when:

(1) there is no contest within 15 days after a CSED determination that the order
should be modified; or

(2) the final determination after contest of review is to modify the support order.
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(g) Termination of the review process.

(1) The person requesting a review may withdraw the request after the review
process begins, upon approval by CSED. CSED does not accept requests to
withdraw the review after making a determination that the child support order should
be modified.

(2) If the requesting person fails to supply information requested by CSED as
instructed, CSED may terminate the review process, unless CSED or the
non-requesting party requests the process continue. B 4

(h) Interstate cases. When another state has legal authority under UIFSA to modify an
order, CSED obtains the information necessary for the review and transmits the
documents to the other state within 20 days after receipt.

INSTRUCTIONS TO STAFF

1.

See the federal Office of Child Support Enforcement Information Memorandum
OCSE-IM-01-09 at www.acf.dhhs.gov/ programs/cse/pol/im-01-09.htm
regarding military reservists called to active duty.

Child Support Enforcement Division (CSED) may initiate a review under OAC

340:25-5-198.1(c)(3) even if it has been less than 12 months since the last
order or completed review.

When the child(ren) is receiving Social Security benefits from the noncustodial

I~

parent's claim, either disability or retirement, child support staff follow OAC
340:25-5-178 Instructions to Staff 2 when preparing the child support
quidelines computation form during the review process.

If CSED terminates a review because a party fails to provide information
requested by CSED, CSED does not consider the review completed. When a
review is terminated and a party subsequently requests a review, child
support_staff review the last order or completed review date to_determine
when it has been 12 months since the support order was reviewed at the
request of a party.
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