POLICY TRANSMITTAL NO. 05-55 DATE: JANUARY 18, 2006

CHILD SUPPORT ENFORCEMENT DEPARTMENT OF HUMAN SERVICES
DIVISION OFFICE OF PLANNING, POLICY & RESEARCH
TO: ALL OFFICES

SUBJECT: MANUAL MATERIAL

EXPLANATION:

OAC 340:25-5, Table of Contents; 25-5-200; 25-5-203.1; and 25-5-312.

Policy revisions were approved by the Commission and the
Governor as required by the Administrative Procedures Act.

The revisions to Subchapter 5 of Chapter 25 implement Child
Support Enforcement Division (CSED) procedures to: (1) attach
lottery prize winnings when the winner of such lottery prize has an
open case and owes a child support arrearage, child support
judgment and interest thereon, past-due alimony, or judgment for
child care costs or medical expenses; and (2) allow CSED, acting
on behalf of the State of Oklahoma, to recover an overpayment
made to a custodial person or recover bad debt made by a
noncustodial parent. The proposed revisions bring rules into
compliance with Section 724.1 of Title 3A of the Oklahoma Statutes.

340:25-5-200 is amended to add the attachment of lottery prize
winnings from the Oklahoma Lottery Commission as a legal remedy
to enforce court-ordered support obligations.

340:25-5-203.1 is issued to include new procedures for the
collection of lottery prize winnings as an enforcement tool in the
collection of court-ordered child support, medical expenses, child
care costs, and alimony obligations and the collection of
overpayments established by Oklahoma Department of Human
Services (OKDHS) per OAC 340:25-5-305 and 312. This new rule
defines the parameters of the collection of lottery prize winnings and
the conditions the claimant has to contest such a claim.

340:25-5-312 is amended to outline the procedure for: (1)
CSED to secure lottery prize winnings for the collection of
overpayments made by OKDHS or bad debt accrued in the payment
of child support enforcement; and (2) the overpayment recipient to
contest the claim.



Original signed on 12-27-05

Gary Dart, Director
Child Support Enforcement Division

Sharon Neuwald, Co-Interim Administrator
Office of Planning, Policy & Research

WF # 05-08 (NAP)




INSTRUCTIONS FOR FILING MANUAL MATERIAL

OAC is the acronym for Oklahoma Administrative Code. If OAC appears before a number
on an Appendix or before a Section in text, it means the Appendix or text contains rules or
administrative law. Lengthy internal policies and procedures have the same Chapter number
as the OAC Chapter to which they pertain following a “DHS” number, such as personnel
policy at DHS:2-1 and personnel rules at OAC 340:2-1. The “340” is the Title number that
designates DHS as the rulemaking agency; the “2” specifies the Chapter number; and the
“1” specifies the Subchapter number.

The chronological order for filing manual material is: (1) OAC 340 by designated Chapter
and Subchapter number; (2) if applicable, DHS numbered text for the designated Chapter
and Subchapter; and (3) all OAC Appendices with the designated Chapter number. For
example, the order for filing personnel policy is OAC 340:2-1, DHS:2-1, and OAC 340:2
Appendices behind all Chapter 2 manual material. Any questions or assistance with filing
manual material will be addressed by contacting Policy Management Unit staff at (405)
521-3611.

REMOVE INSERT

340:25-5, Table of Contents 340:25-5, Table of Contents, pages 1-10,
revised 1-11-06

340:25-5-200 340:25-5-200, pages 1-3, revised 1-11-06
340:25-5-203.1, pages 1-2, issued 1-11-06

340:25-5-312 340:25-5-312, pages 1-2, revised 1-11-06






CHILD SUPPORT ENFORCEMENT DIVISION

OAC 340:25-5 (p1)

SUBCHAPTER 5. OPERATIONAL POLICIES

PART 1. MISSION, STRUCTURE AND LEGAL BASES [REVOKED]

Section

340:25-5-1.
340:25-5-2.
340:25-5-3.
340:25-5-4.
340:25-5-5.
340:25-5-6.

Purpose [REVOKED]

Definitions [REVOKED)]

Mission of program [REVOKED]
Structure of program [REVOKED]
Legal base [REVOKED]
Statewide operations [REVOKED]

PART 3. PATERNITY AND SUPPORT SERVICES [REVOKED]

340:25-5-15.
340:25-5-16.
340:25-5-17.

340:25-5-18.
340:25-5-19.

340:25-5-20.
340:25-5-21.
340:25-5-22.
340:25-5-23.
340:25-5-24.
340:25-5-25.
340:25-5-26.
340:25-5-27.

Establishing paternity and securing support [REVOKED]

Support obligations [REVOKED)]

Formula for determining the amount of the support obligation
[REVOKED]

Collection and distribution of support payments [REVOKED)]
Individuals not otherwise eligible for paternity and support services
[REVOKED]

Provision of services in interstate 1V-D cases [REVOKED]
Cooperation with other states [REVOKED)]

Parent locator services [REVOKED]

Medical support enforcement activities [REVOKED]

Federal tax refund offset [REVOKED]

Withholding of unemployment compensation [REVOKED]
Procedures to improve program effectiveness [REVOKED]

Incentive payments to states and political subdivisions [REVOKED]

PART 5. GENERAL AND FINANCIAL PROGRAM ADMINSITRATION [REVOKED]

340:25-5-35.
340:25-5-36.
340:25-5-37.
340:25-5-38.
340:25-5-39.
340:25-5-40.
340:25-5-41.
340:25-5-42.
340:25-5-43.

340:25-5-44.
340:25-5-45.

Cooperative arrangements [REVOKED)]

Reports and maintenance of records [REVOKED]

Standards for an effective program [REVOKED]

Non-discrimination [REVOKED]

Bonding of employees [REVOKED]

Separation of cash handling and accounting functions [REVOKED]
Safeguarding information [REVOKED]

Computerized support enforcement system [REVOKED)]

Publicizing the availability of support enforcement services
[REVOKED]

Notice of collection of assigned support [REVOKED]

Guidelines for setting child support obligations within the state
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340:25-5-46.

340:25-5-47.
340:25-5-48.

[REVOKED]

Payment of support through the IV-D agency or other entity
[REVOKED]

Financial administration [REVOKED]

General plan provisions [REVOKED)]

PART 7. THE CASE RECORD - COMPUTER FILE RECORDS AND CASE FOLDERS

340:25-5-55.
340:25-5-56.
340:25-5-57.
340:25-5-58.

340:25-5-65.
340:25-5-66.
340:25-5-67.

340:25-5-67.1.

340:25-5-68.
340:25-5-69.
340:25-5-70.
340:25-5-71.

340:25-5-75.
340:25-5-76.
340:25-5-77.
340:25-5-78.
340:25-5-79.
340:25-5-80.
340:25-5-81.
340:25-5-82.
340:25-5-83.
340:25-5-84.
340:25-5-85.
340:25-5-86.
340:25-5-87.

Case records

Structure of child support case records [REVOKED]

Legal documents to be kept in the case file folder [REVOKED)]
Other materials to be kept in the case file folder [REVOKED]

PART 9. DISCLOSURE OF INFORMATION

Scope and applicability [REVOKED]

Legal basis for release of information

Information disclosure

Family violence

Procedure for requesting case information from CSED
Telephone request for copies of pay records [REVOKED]
Fees [REVOKED]

Specific situations regarding disclosure [REVOKED]

PART 11. CSED SYSTEM SECURITY

Authority and responsibility

User authorization and responsibilities [REVOKED]
Physical security [REVOKED)]

Data security [REVOKED]

Data file security [REVOKED]

Security violations [REVOKED]

Changes to data files/authorization [REVOKED]
Change control [REVOKED]

Back-up and recovery [REVOKED]

Emergency procedures [REVOKED)]
Deactivation of records [REVOKED]
Procedures to request deactivation [REVOKED]
Required case information [REVOKED]

PART 13. RETENTION AND DESTRUCTION OF CASE RECORDS

340:25-5-95.
340:25-5-96.
340:25-5-97.
340:25-5-98.
340:25-5-99.

340:25-5-100.

Scope and applicability

Archives and Records Commission procedures [REVOKED]
Record storage during retention - Central Records [REVOKED)]
Types of records maintained [REVOKED]

Record requests or inquiry [REVOKED]

Retrieval of case folders [REVOKED]
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340:25-5-101.
340:25-5-102.
340:25-5-103.
340:25-5-104.
340:25-5-105.
340:25-5-106.

Record storage during retention - Archives [REVOKED)]
Record storage requests or inquiry [REVOKED]
Retrieval from archives storage [REVOKED]

Procedure for microfilming records [REVOKED]
Conversion to microfilm/microfiche [REVOKED]
Request for microfilming [REVOKED]

PART 15. CASE INITIATION, CASE MANAGEMENT, AND CASE CLOSURE

340:25-5-110.

340:25-5-110.1.

340:25-5-111.
340:25-5-112.
340:25-5-113.

340:25-5-114.

340:25-5-115.

340:25-5-116.
340:25-5-117.
340:25-5-118.
340:25-5-119.
340:25-5-120.
340:25-5-121.
340:25-5-122.
340:25-5-123.
340:25-5-124.

340:25-5-124.1.

340:25-5-124.2.

340:25-5-125.
340:25-5-126.
340:25-5-127.

340:25-5-128.
340:25-5-129.
340:25-5-130.
340:25-5-131.
340:25-5-132.
340:25-5-133.

340:25-5-140.

Scope and applicability

Applications

Time frame for case initiation [REVOKED)]

Initiation of child support cases (IV-D) [REVOKED)]

Assignment of child support rights in cash assistance and medical
assistance cases [REVOKED]

Procedures for determining and processing noncooperation on
TANF and non-TANF Medicaid cases

Good cause claims for refusal to cooperate in AFDC, foster care,
and Medicaid cases [REVOKED]

Initiation of IV-E cases (foster care) [REVOKED]

Initiation of IV-D cases

Noncooperation on non-TANF and child care subsidy cases
Initiation of interstate cases [REVOKED)]

Initiation of locate only cases [REVOKED]

Prioritization and categories of cases [REVOKED]

Reprioritization [REVOKED]

Case closure system

Assignment of cases to child support offices

Transfer of administrative establishment case to another district
child support office

Tribal case assignments and transfer of cases to the tribal office
Department client numbers [REVOKED]

Assignment of case numbers [REVOKED)]

Computer transactions for AFDC and foster care cases
[REVOKED]

Computer transactions for non-AFDC cases [REVOKED)]

Computer transactions for interstate cases [REVOKED]

Computer transactions for locate only cases [REVOKED)]

Pending cases [REVOKED]

Updating pending cases [REVOKED]

Current child support follows the child when physical custody
changes

PART 17. PAST SUPPORT
Past support
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340:25-5-140.1.
340:25-5-141.
340:25-5-142.
340:25-5-143.
340:25-5-144.

340:25-5-145.
340:25-5-146.
340:25-5-147.
340:25-5-148.
340:25-5-149.
340:25-5-150.

340:25-5-155.
340:25-5-156.
340:25-5-157.
340:25-5-158.
340:25-5-159.
340:25-5-160.

340:25-5-161.
340:25-5-162.
340:25-5-163.

340:25-5-164.
340:25-5-165.
340:25-5-166.

340:25-5-167.

340:25-5-168.
340:25-5-169.
340:25-5-170.
340:25-5-171.

340:25-5-175.
340:25-5-176.
340:25-5-177.
340:25-5-178.
340:25-5-179.
340:25-5-179.1.

Interest

Calculation of account debt [REVOKED)]

Assignment of responsibility [REVOKED]

Conditions which affect calculations [REVOKED]
Reasons for returning a request to the local office - AFDC
[REVOKED]

Information required for calculation [REVOKED)]

When to request a calculation [REVOKED]

Procedure to initiate a request for calculation [REVOKED]
Arrearage computation supplements [REVOKED)]

Method of calculation [REVOKED]

Calculation time frame [REVOKED]

PART 19. LOCATE SERVICES

Locate services

Reasonable probability [REVOKED]

Relocate procedures [REVOKED]

Central locate section [REVOKED]

Oklahoma and interstate cases [REVOKED]

Interstate and the Federal Parent Locator Service (FPLS)
[REVOKED]

System display and selection process of locate cases [REVOKED)]
Initiating display of individual case locate data [REVOKED]

Search procedures for instate locate resources (online responses)
[REVOKED]

Search procedures for automated locate resources [REVOKED)]
Search procedures for out of state request [REVOKED)]
Encoding/updating locate searches and results to the file
[REVOKED]

Locate services for parental kidnapping cases [REVOKED]

PART 20. MEDICAL SUPPORTT

Establishment of medical support
Establishment of medical support only
Enforcement of medical support only
National Medical Support Notice

PART 21. ESTABLISHMENT

General [REVOKED]

Establishment of paternity

Jurisdiction in paternity cases [REVOKED]
Establishment of current child support
Duration of support

Establishment of support for a prior period
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340:25-5-180.
340:25-5-181.
340:25-5-182.
340:25-5-183.

340:25-5-184.

340:25-5-185.
340:25-5-185.1.
340:25-5-186.
340:25-5-187.
340:25-5-188.

340:25-5-189.
340:25-5-190.
340:25-5-191.
340:25-5-192.
340:25-5-193.
340:25-5-194.
340:25-5-195.

340:25-5-196.

340:25-5-198.
340:25-5-198.1.
340:25-5-198.2.

340:25-5-200.
340:25-5-200.1.
340:25-5-200.2.
340:25-5-201.
340:25-5-201.1.

Non-child specific orders versus child specific orders [REVOKED]
Requests for modification [REVOKED)]

Review and adjustment [REVOKED]

Establishment of medical support [AMENDED and RENUMBERED
to 340:25-5-168]

Establishment of medical support only [AMENDED and
RENUMBERED to 340:25-5-169]

Establishment of spousal support [REVOKED]

Docketing

Temporary child support [REVOKED]

General procedures in establishing support [REVOKED]

Procedures for establishment of support through District Court
[REVOKED)]

Procedures for establishing support [REVOKED]

Services of process [REVOKED]

Diligent efforts to serve process [REVOKED]

Establishment of support debts/judgments [REVOKED]
Administrative process [REVOKED)]

Judicial process [REVOKED]

Calculation of support debt when non-custodial parent has made
unrecorded payments [REVOKED]

Calculation of child support judgements not covered by court order
in non-public assistance cases [REVOKED]

PART 22. REVIEW AND MODIFICATION

Review and modification of support orders
Review of a support order
Modification

PART 23. ENFORCEMENT

Scope and applicability

Administrative review process

Enforcement of spousal support

Income assignment [REVOKED]

Amendment of income assignment and modification after
noncustodial parent obtains custody

340:25-5-202. Immediate wage withholding [REVOKED]
340:25-5-203. Unemployment compensation intercept
340:25-5-203.1.  Collection from lottery prize winnings
340:25-5-204. Workers compensation [REVOKED]
340:25-5-205. Contempt [REVOKED)]

340:25-5-206. Contempt procedures [REVOKED]
340:25-5-207.

Liens against real estate and personal property [REVOKED]
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340:25-5-208.
340:25-5-209.
340:25-5-210.
340:25-5-211.

340:25-5-211.1.

340:25-5-212.
340:25-5-213.
340:25-5-214.

340:25-5-215.

340:25-5-215.1.

340:25-5-216.
340:25-5-217.
340:25-5-218.
340:25-5-219.
340:25-5-220.
340:25-5-221.
340:25-5-222.
340:25-5-223.
340:25-5-224.
340:25-5-225.
340:25-5-226.

340:25-5-227.

340:25-5-235.
340:25-5-236.
340:25-5-237.
340:25-5-238.
340:25-5-239.
340:25-5-240.
340:25-5-241.
340:25-5-242.
340:25-5-243.
340:25-5-244.

Attachment, levy, and execution [REVOKED]
Garnishment [REVOKED]

Hearing on assets [REVOKED)]

License revocation [REVOKED]

License revocation and reinstatement

Financial institution data match reporting system
Annual notice

Passport denial, revocation, restriction, or limitation

PART 25. FEDERAL OFFSET PROGRAMS

Collection of past-due support from federal tax offset

Collection of past-due support from federal administrative offsets
Eligible case for federal tax refund offset program [REVOKED]
Criteria for submittal for federal tax refund offset [REVOKED]
Submittal for federal tax refund offset [REVOKED]

Notices for federal tax refund offset [REVOKED]

Updates to cases submitted for federal tax offset [REVOKED]
Collections from federal tax refund offset [REVOKED]

Distribution of federal tax refund offsets [REVOKED)]

Refund of federal tax refund offsets [REVOKED]

Federal tax refund offset inquiries [REVOKED)]

Formal and informal review procedures for federal offset programs
Formal review procedures for cases submitted by Oklahoma or
other states [REVOKED]

Security [REVOKED]

PART 27. STATE TAX REFUND OFFSET PROGRAM

Collection of past support and overpayments from state tax offset
Eligible cases for state tax refund offset program [REVOKED)]
Criteria for submittal for state tax refund offset program [REVOKED]
Submittals for state tax refund offset program [REVOKED)]

Notices for state tax refund offset [REVOKED]

Updates to cases submitted for state tax refund offset [REVOKED]
Collections from state tax refund offsets [REVOKED]

Distribution of state tax refund offsets [REVOKED]

Refund of state tax refund offsets [REVOKED]

Formal and informal review procedures for state tax refund offset
program

PART 29. FULL IRS COLLECTION PROGRAM [REVOKED]

340:25-5-250.
340:25-5-251.
340:25-5-252.

Purpose [REVOKED]
Eligible cases for federal full IRS collection program [REVOKED]
Sources for identifying assets for referral [REVOKED]

REVISED 1-11-06
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340:25-5-253.
340:25-5-254.
340:25-5-255.
340:25-5-256.
340:25-5-257.
340:25-5-258.
340:25-5-259.

Exempt assets [REVOKED]

Process [REVOKED]

Criteria for submittal for full IRS collection [REVOKED]
Notices on full IRS collection [REVOKED)]

Review Procedures for full IRS collection [REVOKED]
Updates and deletions of full IRS collections [REVOKED]
IRS process after case certified [REVOKED]

PART 31. CONSUMER REPORTING AGENCIES - CREDIT BUREAUS

340:25-5-265.

340:25-5-265.1.
340:25-5-266.

Release of arrearage information to consumer reporting agencies -
credit bureaus

Access of consumer reporting agency - credit bureau - information
Process [REVOKED]

PART 33. INTERSTATE AND INTERNATIONAL CASES

340:25-5-270.
340:25-5-270.1.
340:25-5-270.2.

340:25-5-270.3.
340:25-5-270.4.
340:25-5-270.5.
340:25-5-270.6.
340:25-5-270.7.
340:25-5-270.8.

340:25-5-270.9.

340:25-5-270.10.
340:25-5-270.11.
340:25-5-270.12.
340:25-5-270.13.
340:25-5-270.14.
340:25-5-270.15.
340:25-5-270.16.

340:25-5-271.
340:25-5-272.
340:25-5-273.
340:25-5-274.

340:25-5-275.
340:25-5-276.
340:25-5-277.
340:25-5-278.

Interstate and international cases

Definitions [REVOKED]

Uniform Interstate Family Support Act (UIFSA)/Uniform Reciprocal
Enforcement of Support (URESA) split [REVOKED]

Central registry [REVOKED]

Data/documentation [REVOKED]

Establishment of a case in the IV-D system [REVOKED]
Assignment of case to local office [REVOKED]

Locate activities by local child support office [REVOKED]

Interstate forms/National Child Support Enforcement Association
(NCSEA) Roster and Referral Guide [REVOKED]

Concept of continuing, exclusive jurisdiction (CEJ) [REVOKED]
Establishment and/or enforcement activities [REVOKED)]

UIFSA time frames [REVOKED]

Choice and application of law/limitation of actions [REVOKED]
Evidence and discovery [REVOKED]

Responsibility for reporting case action/information [REVOKED]
Collections and distribution [REVOKED)]

Monitoring [REVOKED]

General procedures [REVOKED]

Central registry review process [REVOKED)]

Data items [REVOKED]

Data/documents required for establishment or enforcement
activities [REVOKED]

Establishment of case in IV-D system [REVOKED]

Assignment of case to local office [REVOKED]

Location activities by local child support office [REVOKED]
Establishment and/or enforcement activities [REVOKED)]
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340:25-5-279.
340:25-5-280.
340:25-5-281.
340:25-5-282.
340:25-5-283.
340:25-5-284.

340:25-5-290.
340:25-5-291.
340:25-5-292.
340:25-5-293.

340:25-5-294.
340:25-5-295.
340:25-5-296.
340:25-5-297.
340:25-5-298.
340:25-5-299.
340:25-5-300.
340:25-5-301.

340:25-5-305.
340:25-5-306.

340:25-5-307.
340:25-5-308.

340:25-5-309.
340:25-5-310.
340:25-5-311.

340:25-5-312.
340:25-5-313.
340:25-5-314.
340:25-5-315.
340:25-5-316.
340:25-5-317.
340:25-5-318.
340:25-5-319.
340:25-5-320.

Responsibility for reporting case action/information [REVOKED]
Collections and distribution [REVOKED]

Monitoring [REVOKED]

Other required interstate activities [REVOKED)]

Cooperation with other states when using long-arm [REVOKED]
Other services [REVOKED]

PART 35. OUTGOING INTERSTATE CASES [REVOKED]

Purpose [REVOKED]

General procedures [REVOKED]

Use of "long-arm” [REVOKED]

Use of reference guides and standardized forms for interstate
actions [REVOKED]

General identifying data [REVOKED]

Required data items/documents [REVOKED]
Acknowledgment/review activities [REVOKED]

Establishment and/or enforcement activities [REVOKED)]

Reporting case action/information [REVOKED]

Collections and distributions [REVOKED]

Monitoring [REVOKED]

Assignment of rights/pay records and copies of out-of-state orders
[REVOKED]

PART 37. RECOVERY

General overpayment and recovery policies

Treatment of assigned support payments received directly and
retained by AFDC recipients [REVOKED)]

Recovery of direct payments [REVOKED)]

Overpayments due to inadvertent client or agency error
[REVOKED]

Overpayments classified as willful misrepresentation [REVOKED)]
Cases referred for willful misrepresentation [REVOKED]

Recovery of overpayments due to inadvertent client or agency error
[REVOKED]

Overpayment rules and procedures

Monthly repayment amount [REVOKED)]

Repayment agreement - retained support [REVOKED]
Non-cooperation of former AFDC recipient [REVOKED]

Informal meeting - notice of overpayment [REVOKED]

Telephone conference [REVOKED)]

Agenda for informal meeting [REVOKED]

Determination of the arrearages [REVOKED]

Disagreement between non-custodial parent and custodial parent
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340:25-5-321.
340:25-5-322.
340:25-5-323.

340:25-5-324.

340:25-5-325.
340:25-5-326.
340:25-5-327.
340:25-5-328.
340:25-5-329.
340:25-5-330.
340:25-5-331.
340:25-5-332.

340:25-5-333.

340:25-5-334.
340:25-5-335.
340:25-5-336.
340:25-5-337.

regarding amount of retained support [REVOKED)]

AFDC sanctions for non-cooperation [REVOKED]

Notification to IV-A [REVOKED]

Money received as a result of recovery action counts as a IV-D
AFDC collection [REVOKED]

Recovery of erroneous payments made to custodial persons (AFDC
and non-AFDC) [REVOKED]

Credit for $50.00 disregards [REVOKED)]

Monthly repayment amount [REVOKED]

Repayment agreement - administrative error [REVOKED]

Recovery of overpayments from other entities

Informal meeting [REVOKED]

Non-cooperation by the non-AFDC custodial person [REVOKED]
CSED Overpayment Unit responsibilities [REVOKED]

Processing of payments received pursuant to repayment
agreements [REVOKED]

Withholding of money from support collected by CSED - non-AFDC
cases only [REVOKED]

Referral for state tax offset [REVOKED)]

Status of recovery cases [REVOKED)]

Inactive status and closure of overpayment recovery cases

Other types of overpayments [REVOKED]

PART 38. IV-D AND NON-IV-D CENTRAL CASE REGISTRY INFORMATION

340:25-5-338.
340:25-5-339.
340:25-5-340.

340:25-5-340.1.

340:25-5-345.

340:25-5-345.1.

340:25-5-346.

340:25-5-347.
340:25-5-348.
340:25-5-349.
340:25-5-350.

340:25-5-350.1.
340:25-5-350.2.
340:25-5-350.3.

340:25-5-351.
340:25-5-352.

Purpose

[Reserved]

Collection and maintenance of addresses of record
Disclosure of address of record

PART 39. ACCOUNTING AND DISTRIBUTION

Advice of deposit [REVOKED]

Accounting and fiscal policies and procedures

Deposits by district and contract offices into local bank accounts
[REVOKED]

Cash payments [REVOKED]

Insufficient checks [REVOKED]

Payments not logged [REVOKED]

Collections [REVOKED]

Return of overcollected support amounts

Unreimbursed public assistance

Payment of support through Centralized Support Registry
Allocation and distribution of collections

Adjustments from field offices [REVOKED)]
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340:25-5-353. Monthly/Quarterly reports [REVOKED]
340:25-5-354. Warrants [REVOKED]

PART 41. CLAIMS, PURCHASING, CONTRACTS AND BUDGET [REVOKED]

340:25-5-360. Claims processing [REVOKED]
340:25-5-361. Purchasing and Inventory [REVOKED)]
340:25-5-362. Contracts [REVOKED]

340:25-5-363. Budget [REVOKED]
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PART 23. ENFORCEMENT
340:25-5-200. Scope and applicability

(@) The Oklahoma Department of Human Services (OKDHS) Child Support
Enforcement Division (CSED) follows Title 1V, Part D, of the Social Security Act, Section
303.6 of Title 45 of the Code of Federal Regulations, and Section 240.1 of Title 56 of
the Oklahoma Statutes in initiating enforcement proceedings.

(1) Orders for current and past child and spousal support, health care coverage,
fixed amounts of medical support, judgments, and delinquencies may be enforced
through expedited and judicial processes, or through other collection efforts.

(2) Past-due child support is a judgment by operation of law and may be enforced in
the same manner as any other money judgment. [43 O.S. § 137]

(3) Post judgment remedies do not require an adjudicated judgment by a district or
administrative court.

(4) Each missed support payment is a judgment; thus, a judgment increases with
each missed payment. This total judgment becomes a lien on the real and personal
property of the obligor.

(b) CSED determines appropriate enforcement actions and may use any legal remedy
to enforce support obligations. B 1 Remedies CSED may use, as appropriate, include
but are not limited to:

(1) annual notice to obligors as provided in Section 237A of Title 56 of the
Oklahoma Statutes and OAC 340:25-5-213;

(2) income assignment, garnishment, and levy as provided in Chapter 21 of Title 12,
Section 240.23 of Title 56 of the Oklahoma Statutes, and Section 666 of Title 42 of
the United States Code;

(3) hearing on assets as provided in Section 842 of Title 12 of the Oklahoma
Statutes;

(4) intercept of federal tax refunds as provided in Section 664 of Title 42 of the
United States Code, Sections 285.3 of Title 31 and 303.72 of Title 45 of the Code of
Federal Regulations, and Part 25 of this Subchapter, and intercept of state tax
refunds as provided in Section 303.102 of the Code of Federal Regulations,
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Sections 205.2 and 205.3 of Title 68 of the Oklahoma Statutes, and Part 27 of this
Subchapter;

(5) administrative offsets as provided in Section 3716 of Title 31 of the United States
Code, Section 285.1 of Title 31 of the Code of Federal Regulations, and Executive
Order 13019;

(6) denial, revocation, or suspension of United States Passports as provided in
Section 240.1 of Title 56 of the Oklahoma Statutes and Sections 652 and 654 of
Title 42 of the United States Code;

(7) revocation, suspension, non-renewal, and non-issuance of various licenses,
including but not limited to, revocations of certificates of motor vehicle titles, as
provided in Sections 139 and 139.1 of Title 43, Sections 1-153, 6-201, 6-201.1, and
6-211 of Title 47, and Sections 237.1 and 240.15 through 240.21A of Title 56 of the
Oklahoma Statutes;

(8) imposing liens and executing and levying on personal and real property,
including but not limited to, workers' compensation, personal injury, wrongful death,
and probate actions, as provided in Section 135 of Title 43, Section 240.23 of Title
56, and Titles 12 and 58 of the Oklahoma Statutes;

(9) registration of foreign support orders under the Uniform Interstate Family Support
Act as provided in Sections 601-100 through 601-901 of Title 43 of the Oklahoma
Statutes;

(10) credit bureau referrals as provided in Section 666 of Title 42 of the United
States Code, Section 1681b of Title 15 of the United States Code, Section 240.7 of
Title 56 of the Oklahoma Statutes, and Part 31 of this Subchapter;

(11) financial institution data match as provided in Sections 666 and 669 of Title 42
of the United States Code, Sections 240.22 through 240.22G of Title 56 of the
Oklahoma Statutes, and OAC 340:25-5-212;

(12) seek work orders as provided in Section 240.10 of Title 56 of the Oklahoma
Statutes;

(13) contempt as provided in Sections 566 and 567 of Title 21, Section 137 of Title
43, and Section 234 of Title 56 of the Oklahoma Statutes;

(14) action to void the transfer or obtain favorable settlement in cases in which a
debtor transferred income or property to avoid payment to a child support creditor
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under the Uniform Fraudulent Transfer Act, Sections 112 through 123 of Title 24 of
the Oklahoma Statutes and Section 666 of Title 42 of the United States Code,;

(15) registration of foreign judgments under the Uniform Enforcement of Foreign
Judgments Act, Sections 719 through 726 of Title 12 of the Oklahoma Statutes;

(16) criminal actions brought under Section 852 of Title 21 of the Oklahoma
Statutes;

(17) civil actions brought under Section 660 of Title 42 of the United States Code;

(18) transfer of child support obligation to another custodian under Section 237 of
Title 56 of the Oklahoma Statutes;

(19) referral to the United States Attorney for federal prosecution under Section 228
of Title 18 of the United States Code;

(20) full collection services by the Secretary of the Treasury under Section 6305 of
the Internal Revenue Code of 1954; and

(21) attachment of lottery prize winnings from the Oklahoma Lottery Commission
under Section 724.1 of Title 3A of the Oklahoma Statutes.

INSTRUCTIONS TO STAFF

1. The Enforcement Case Evaluation Flowchart and Worksheet assist child
support staff to identify the status of, and options available in, the
enforcement process for individual cases and are found on the Child Support
Enforcement Divison (CSED) InfoNet site at:
http://s99web01/CSED/pdf/ECE.pdf.

(1) The flowchart illustrates the CSED enforcement process and policy, and
provides child support staff a quick reference for enforcement remedies.

(2) The worksheet is a visual tool for outlining background and procedural
facts in an individual case and is intended to reduce work duplication and
improve customer service. Child support staff:

(A) maintain the worksheet in the case file throughout the life of a case
to identify efficient, effective, and timely enforcement processes;_ and

(B) may incorporate additional sheets as needed.
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340:25-5-203.1. Collection from lottery prize winnings

(a) The Oklahoma Department of Human Services Child Support Enforcement Division
(CSED) files claims with the Oklahoma Lottery Commission against lottery prize
winnings under Section 724.1 of Title 3A of the Oklahoma Statutes to collect:

(1) child support arrearages, child support judgments and interest thereon, past-due
alimony, and judgments for child care costs and medical expenses; and

(2) overpayments established by CSED under OAC 340:25-5-305 and
340:25-5-312.

(b) The minimum amount of a claim filed by CSED is $50.

(c) Within five days after filing a claim with the Oklahoma Lottery Commission, CSED
sends a notice by regular mail to the noncustodial parent. The notice includes:

(1) that a claim has been filed with the Oklahoma Lottery Commission:;

(2) the basis for the claim;

(3) that the noncustodial parent has the right to contest the claim by requesting in
writing an administrative review within ten days of the date on the notice from
CSED; and

(4) that the administrative review is granted only on the grounds of:

(i) a mistake of identity; or

(ii) the amount of arrearage or judgment is incorrect.

(d) After the administrative review, CSED issues a notice of administrative review
decision and information about requesting an administrative hearing. The noncustodial
parent _may request in_writing a hearing within 20 days after the date of the
administrative review decision.

(e) Upon receipt of a timely request for an administrative hearing, CSED schedules the
matter for an administrative hearing before the Office of Administrative Hearings: Child
Support (OAH).  OAH conducts a hearing _and enters _an order determining the
contested issues.

(f)_If the noncustodial parent settles the arrearage or judgment with CSED before
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expiration of the 30-day administrative review period as specified in OAC
340:25-5-200.1, CSED notifies the Oklahoma Lottery Commission in writing or by
electronic media that the claim has been released.
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340:25-5-312. Overpayment rules and procedures

(a) General. A custodial person, noncustodial parent, or other entity to whom the Child
Support Enforcement Division (CSED) has made an overpayment, owes the amount of
the overpayment to CSED, acting on behalf of the State of Oklahoma.

(b) Fraud. |If an overpayment may have resulted in whole or in part from false or
misleading statements, concealed information, willful misrepresentation, or if fraud is
otherwise suspected, CSED may refer the information to the Oklahoma Department of
Human Services (OKDHS) Office of Inspector General (OIG) for appropriate action.
Action may include, but is not limited to, investigation and criminal prosecution.

(c) Bad debt. To satisfy a bad debt resulting from a:

(1) tax intercept paid to a custodial person which is subsequently withdrawn, CSED
takes the full amount of any monthly payment to the custodial person until the bad
debt is paid in full; or

(2) noncustodial parent's dishonored check, CSED takes the full amount of the
noncustodial parent's subsequent payment(s) until the bad debt is paid in full.

(d) Erroneous payments and retained support. CSED recovers 50 percent of
monthly current support payments to the recipient and recovers the total amount of any
arrearage payments made at any time, in order to satisfy erroneous payments and
retained support overpayments until the overpayment is recovered in full. CSED does
not reduce the recovery amount at the recipient's request.

(e) Notice. CSED sends a notice of overpayment and recovery to the recipient of the
overpayment. The notice includes:

(1) a statement that the recipient received money to which the recipient was not
entitled and owes money to CSED;

(2) the amount of the overpayment;

(3) the method of withholding from monthly payments until the overpayment is
recovered in full;

(4) a statement that CSED may collect the overpayment through any means
permitted by law; and

(5) instructions for requesting in_writing an administrative review under OAC
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340:25-5-200.1 within 30 days after the date on the notice of overpayment and
recovery letter, if the recipient disagrees with the amount of the overpayment.

() Other overpayment recovery methods. CSED also recovers overpayments
through:

(1) voluntary payments;

(2) state tax refund offsets under Section 205.2 of Title 68 of the Oklahoma
Statutes; and

(3) lottery prize claims under Section 724.1 of Title 3A of the Oklahoma Statutes.

(@) TANF customers. In active Temporary Assistance for Needy Families (TANF)
cases, when a TANF recipient retains child support receipts, CSED may make a
noncooperation referral to the TANF social services specialist. CSED recovers
overpayments from TANF customers through voluntary payments, state tax refund
offsets, and lottery prize claims.

(h) Administrative review. If an administrative review is requested under OAC
340:25-5-200.1, the purpose of the review is to provide the recipient an opportunity to
offer new or additional information regarding the amount of the overpayment. Upon
receipt of a timely request for an administrative review, the CSED office conducts the
review within 30 days.
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